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TURIZMGA INNOVATSIYON
TEXNOLOGIYALARNI
JORIY QILISH MOHIYATI

Po‘latov Ma’murjon Murodjon o‘g’li
TDIU Mehmonxona biznesini boshgarish kafedrasi tayanch doktoranti

The successful integration of innovative technologies in tourism requires the cooperation of var-
ious stakeholders, including government agencies, tourism organizations, technology providers, and
local communities. It is essential to involve all relevant parties in the decision-making process and
ensure that their needs and concerns are addressed. Stakeholder collaboration can also help mobi-
lize the support and resources needed to implement and sustain these technologies.

User-centered design should be a priority to encourage the use and adoption of innovative tech-
nologies in tourism. Technologies must be designed with the needs and preferences of end users in
mind to ensure ease of use and a positive user experience. Involving potential users in the design
process through user testing, gathering feedback, and iterative improvements helps create solutions
that meet their expectations.

Innovatsion texnologiyalarni muvaffaqiyatli joriy etish turistlar uchun ham, turizm mutaxassislari
uchun ham tegishli tayyorgarlik va ta’limni talab giladi. O‘quv dasturlari sayyohlar o‘zlarining sayohat
tajribasi davomida yangi texnologiyalarga asoslangan xizmatlar yoki ilovalardan samarali foydalan-
ishlari uchun ragamli savodxonlik ko‘nikmalarini oshirishga garatilgan bo'lishi kerak. Xuddi shunday,
turizm mutaxassislari ushbu texnologiyalarni samarali ishlatish va saglash bo‘yicha treningga muhto;.

RESEARCH METHODOLOGY

With the increasing use of technology in tourism, data security and privacy have become important
issues. The introduction of innovative technologies should include strict measures for the protection
of confidential information for both tourists and tourism businesses. Adherence to data protection
regulations, encryption methods, and secure storage systems must be ensured in order to maintain
the trust of tourists and protect their personal information.

When introducing innovative technologies to tourism, it is important to consider their impact on
sustainability. Technologies that promote sustainable practices, such as reducing carbon emissions
or minimizing resource consumption, should be prioritized. In addition, the long-term environmental,
social, and economic consequences of these technologies must be assessed to ensure they are
consistent with sustainable development goals.

Conditions of innovative technologies
Market demand
Compatibility

Economic efficiency

Ease of use for the user
Scalability

Security and privacy
Sustainability

Stakeholder Engagement
Availability of infrastructure
Regulatory framework
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I
ANALYSIS AND RESULTS

1. Market demand: There must be a clear market demand for innovative technologies in the
field of tourism. This can be determined through market research and analysis to determine
whether there is a need for the technology and whether customers are ready to adopt it.

2. Compatibility: the innovative technology must be compatible with the existing infrastructure,
systems, and processes in the tourism industry. Integrating it into current operations should
not require major changes or investments.

3. Economic efficiency: The introduction of innovative technologies should provide clear costs
for tourism enterprises. It must reduce costs, increase efficiency, or improve customer satis-
faction in a way that justifies the investment.

4. User-friendliness: Innovative technology should be convenient and easy to use for both
employees and customers in the tourism industry. Operation should not require extensive
training or technical skills.

5. Scalability: the technology should have scalability, meaning it can be easily expanded or
replicated across multiple locations or businesses in the tourism industry without losing its
effectiveness.

6. Security and privacy: Innovative technologies introduced in tourism must prioritize the secu-
rity and privacy of businesses and customers. It must comply with data protection regulations
and ensure that customer data is stored and managed securely.

7. Sustainability: the introduction of innovative technologies should be compatible with sus-
tainable practices in the tourism industry. This includes minimizing environmental impact,
reducing energy consumption, and promoting responsible tourism practices.

The introduction of innovative technologies to the tourism industry can bring many benefits, but
it requires careful consideration of specific conditions. Adequate infrastructure, stakeholder collab-
oration, user-centered design, training and education, data security and privacy measures, and a
sustainable approach are critical factors to ensure the successful integration and implementation
of these technologies in the tourism sector. By proactively addressing these conditions, the tourism
industry can leverage technological advances to improve the customer experience and operational
efficiency.

1. O‘zbekiston Respublikasi Prezidentining 2017-yil 7-fevraldagi PF-4947-son “O‘zbekiston Respublikasini yanada rivoj-
lantirish bo‘yicha Harakatlar strategiyasi to‘g‘risida’gi Farmoni.

2. O‘zbekiston Respublikasi Prezidentining 2018-yil 07-fevraldagi PQ-3514-son qarori “O‘zbekiston bo‘ylab sayyohat qil!”
ichki turizmni rivojlantirish dasturi.

3. O‘zbekiston Respublikasi Prizidentining 2022-yil 30-apreldagi PQ-232-son qgarori.

4. O‘zbekiston Respublikasi Prezidentining 2022-yil 30-apreldagi PQ-232-son “Ichki turizm xizmatlarini diversifikatsiya
gilishga oid qo‘shimcha chora-tadbirlar to‘g‘risida”gi garori, https://www.unwto.org/sustainable-development.

5. B. R. Dehqgonov. “Ichki turizmni ta’riflashda bo‘lgan qarashlar va turizm shakllarini o’z ichiga olgan bog‘ligliklar’ Xorazm
Ma’mun akademiyasi axborotnomasi: ilmiy jurnal. — Ne4-1 (88). —Xorazm Ma’mun akademiyasi, 2022 y. —-81 b.

6. Rustamovich, Dehkonov Burhon. “Analysis of the Development of Tourism in Uzbekistan.”Journal of International Busi-
ness Research and Marketing 5.6 (2020): 28-33.

7. Norchayev, A. N. “Turizm infratuzilmasida kutilayotgan o‘zgarishlar va imkoniyatlar. “Igtisodiyot va innovatsion tex-
nologiyalar” ilmiy elektron jurnali (2019).

8. Aliyeva, M. T. “Xo‘jayev O‘. X., Norchayev AN Turizm rivojlanishini prognozlash. O‘quv qo‘llanma.” —-T.: TDIU. -214
(2006).
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