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Ochilova Hilola Farmonovna
Candidate of Economics, Associate Professor of the Department of
“Tourism” of Tashkent State University of Economics

Abstract: This article analyzes the republic’s need for tourist personnel. It is convenient to combine these data
with the prospects for the development of the tourism industry through state and regional programs. At the
same time, these plans should be an integral part of the employment policy of the population within the frame-
work of the state program of socio-economic development of the regions of the republic. Such a systematic
approach makes it possible to accurately and rationally implement forecasts of the needs of professional
subjects of tourism activity.

Key words: the need for tourist personnel, tourism education, industry, Uzbekistan, quality of education,
quantitative indicators, methodology, assessment, modernization, education system, tourism.

Annotatsiya: Ushbu maqolada respublikaning turistik kadrlarga bo‘lgan ehtiyoji tahlil gilinadi. Bu ma’lumotlarni
davlat va hududiy dasturlar orgali turizm industriyasini rivojlantirish istigbollari bilan birlashtirish qulay. Shu bilan
birga, mazkur rejalar Respublika hududlarini ijtimoiy-igtisodiy rivojlantirish davlat dasturi doirasida aholini ish
bilan ta’'minlash siyosatining tarkibiy gismi bo'lishi kerak. Bunday tizimli yondashuv turizm faoliyatining profes-
sional sub'ektlarining ehtiyojlari prognozlarini to‘g‘ri va ogilona amalga oshirish imkonini beradi.

Kalit so‘zlar: turistik kadrlarga bo‘lgan ehtiyoj, turizm ta'limi, sanoat, O‘zbekiston, ta'lim sifati, miqdoriy ko‘rsat-
kichlar, metodologiya, baholash, modernizatsiya, ta'lim tizimi, turizm.

AHHOTauus: B gaHHOM cTaTbe aHanuanpyeTcsi NoTPeBGHOCTL pecnybnukm B TYPUCTUYECKNX Kagpax. OTW aHHbIe
yoobHO 06beanHUTL C NepCnekTMBaMn pasBUTUS TYPUCTUYECKON OTpaCcn NOCPEACTBOM rOCYAapPCTBEHHbIX 1
permoHarnbHbIX nporpamm. B To e BpeMs 3Tu nnaHbl AOMMKHbI CTaTb HEOTbEMIIEMOMW YacTbO NOMUTUKN 3aHs-
TOCTW HacerneHusl B paMKkax rocy4apCTBEHHOW Mporpammbl COLManbHO-9KOHOMUYECKOrO pa3BUTUS PEermoHoB
pecnybnuku. Takon CUCTEMHbIV NOAXOA NO3BOSAET TOYHO M paLMOHAaNbHO peanu3oBbiBaTb NPOrHO3bl NOTPEH-
HoCTeln NpodeccnoHarnbHbIX CyOBHEKTOB TYPUCTCKOM AEATENbHOCTMY.

KntoueBble cnosa: FIOTpGGHOCTb B TYPUCTCKUX KagpaxX, TYPUCTCKOE 06pasoBaHme, NPOMbILUJTIEHHOCTb, Y3be-
KUCTaH, Ka4eCTBO o6pa30|3aHv|;|, KOnn4yecTtBeHHbIE MNOKa3aTesi, MeTogosiornd, oueHka, MoaepHu3auund,
cucrema 06pa3OBaHVI$-|, TYPU3M.

Currently, there is no unified concept of continuous training of personnel in Uzbekistan, covering
all levels of training of specialists in the field of tourism. The relevance of improving the efficiency
of the sectoral system of tourism education is due to the important role of this system in the state
policy in the field of human resources development, taking into account the real situation on the labor
market, the growing needs of the tourism industry. The traditional design of tourist education systems
in the process of diversification through the development of social experience related to the tourism
sector is currently unproductive. Professional tourism education in Uzbekistan has not yet accumu-
lated enough experience to train the best specialists. Blind copying of foreign experience is imprac-
tical, since tourist education systems in developed countries are aimed at solving the problems of
developing the world tourism market, in which Uzbekistan plays the role of a consumer.

Modernization of the modern education system, due to the pace of development of the modern
economy, science and information technology, has brought to the fore the issue of reorganization and
development of personnel training systems, including for the tourism sector [1].

The purpose of modernization of the sectoral system of human resources development is to
create a sustainable system of training competitive, highly specialized specialists who meet indi-
vidual, public and national needs.
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To achieve the above goal, it is necessary to solve the following tasks presented in Fig. 1.

Fig. 1:

Justification for the establishment of a research center for the tourism industry

Analysis of the existing system of tourism Analysis of foreign practice of tourism
education in Uzbekistan education

Development of a concept for the development of the tourist education system

Development of a comprehensive system of  Development of recommendations on quality
indicators for the assessment and monitoring management in the system of tourism
of tourism education education

Justification for the establishment of state centers for the management of training programs
and industry training centers

Development of recommendations for
confinuous monitoring of the tourist training
system and the labor market

Justification for opening an industry
emplovment service

. To identify the most significant contradictions in the domestic system of personnel training for

the tourism industry, contradictions at the present stage affect all functional areas of profes-
sional training:

in the economic sphere, this is the relationship between the demand of the labor market for
qualified specialists of different skill levels and the number of people those receiving primary,
secondary and higher professional education for the tourism industry.

in the field of social pedagogy, it is located between the growing demand for tourism profes-
sionals in today’s complex human life and the quality of training.

in the field of education and methodology: between the need to improve the process of pro-
fessional training of specialists in the tourism industry to ensure their competitiveness in the
labor market and the level of educational and methodological support for the implementation
of this process.

in the scientific and methodological direction: between the need for comprehensive profes-
sional education of specialists in the tourism industry and the existing scientific basis of the
theory and methodology of vocational education.

. Itis necessary to determine the advantages and disadvantages of the most common foreign

training models for use in the process of modernization of the training system in the domestic
tourism industry. Europe and the USA are the most recognized models of training in the tourism
industry in the world [3]. However, each model has its advantages and disadvantages, which
cannot be blindly imitated due to various socio-economic and psychological aspects.

To substantiate the structure and organization of the industry training system for the tourism
industry. The system of personnel training for the tourism industry should be a dynamic adap-
tive socio-economic system based on the interrelation of the following subsystems: the tourism
industry, the sectoral education system, as well as factors affecting the first two subsystems
together and separately.

To develop the most important elements of the concept of the development of an industry
training system for the tourism industry. The purpose of the concept of development of the
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system of industrial training is the formation of a unified system of continuous training, taking
into account the conditions of socio-economic development of the Republic of Uzbekistan and
based on the directions and trends of modern education.

5. Develop a comprehensive system of indicators for analyzing the current state of the industry
training system and forecasting future changes. A system of indicators is needed to monitor
the sectoral system of human resource development and determine the direction of modern-
ization. The criteria for including indicators in this system are at the level of belonging to two
interrelated sets: indicators of the labor market and indicators of the state of the learning envi-
ronment in the tourism industry.

Quantitative and qualitative indicators should be used, which can be volumetric, structural or
dynamic.

the ratio of the volume of graduates of industry specialties to the total number of industry labor
force [4].

the ratio of the number of students at different levels of training (secondary, higher and post-
graduate) to the total number of students.

dynamics of satisfaction of demand in the labor market.

change in the number of graduates of secondary and higher professional education who got
a job in the specialty during the first year after the end of training, etc.

6. Analyze existing and develop new mathematical models for assessing and forecasting the
resource provision of the personnel training system, the needs of the tourism industry in
human resources and the impact of various socio-economic factors on the activities of the
industry training system, etc.

7. To develop recommendations for improving socio-economic mechanisms aimed at achieving
quality education in industry training systems. These mechanisms may include: scientific,
legal, educational and methodological, informational and analytical, organizational support of
personnel training for tourism.

8. Develop recommendations on the quality management of education in the tourism industry
based on an expanded and adapted system of indicators for assessing professional readiness
in the tourism industry. In particular, in our opinion, the most important areas for the develop-
ment of recommendations are:
development of an effective system of quality education management, and mechanisms for
managing the quality of education in the tourism industry;
development of a set of indicators (functional and personal competencies) to assess the read-
iness of personnel in a single monitoring system;
formation of a unified system for monitoring the quality of specialists’ work;
creation of a professional passport of a specialist and the documents included in it.

9. Formulate recommendations on monitoring the sectoral system of education and the labor
market in order to form an information base for determining the future demand for human
resources based on the socio-economic potential of each region, as well as studying the pat-
terns of processes occurring in the system of tourist education, the degree of risk and typology
of problems.

10.To increase the level of coordination in additional vocational education by creating an exten-
sive network of state and independent training centers for the coordination of training pro-
grams. One of the functions of these centers is to issue certificates and diplomas on retraining
and advanced training, uniform for the whole republic. It is proposed to create a unified system
of continuing professional education on the basis of the centers, on the one hand, to stan-
dardize all retraining and advanced training programs for the tourism industry, and on the
other — to implement them in various educational institutions based on the use of innovative
technologies and distance learning opportunities. Some key elements of the program are
listed below. Each center should ensure the development and functioning of a unified system
of training of teaching staff for higher educational institutions in the field of tourism.

11. Develop recommendations on the concentration of scientific and practical potential of the
tourism industry in key innovation centers. It is advisable to create research centers of the

https://yashil-igtisodiyot-taraqgiyot.uz



tourism industry. The creation of the centers is conditioned by the need to conduct funda-
mental and applied scientific research in the field of forecasting the future and current activi-
ties of tourism enterprises. The Center’s activities will allow forecasting trends in the interna-
tional and national tourism market, conducting a more effective investment policy in the field
of tourism, forming and updating professional industry orders, developing the material and
technical base and infrastructure, and forming a professional labor market.

12.Create sectoral employment services as an element of the labor market infrastructure [2]. The

purpose of creating an industry employment service is to organize multi-level monitoring of the
labor market and the vocational education system, as well as to ensure modern requirements
for qualified specialists, on the one hand, and specialists of the tourism industry, on the other.
On the basis of monitoring the movement of specialists, industry banks of vacancies should
be formed.

The object of improvement is the system of tourist education. The subject of modernization is the
content of education, processes and forms of the personnel training system for the tourism industry.

The subjects of modernization of the tourist education system are educational institutions of
various levels, tourist enterprises, government agencies, research centers, public professional asso-
ciations and local communities.

The process of modernization of the education system in the field of tourism corresponds to the
general concept of the education system of the Republic of Uzbekistan at the present stage, the main
purpose of which is to achieve modern quality of education, its adaptation to the present and future
needs of the individual, society and the state.

1. Vorontsova M.G. Development of management education in the field of tourism. // Travel companies. — St. Petersburg,
OLBIS, (issue 25), 2001.

2. Ochilova H.F. Professional tourism education in the Republic of Uzbekistan. Journal “Scientific news”. M. 2022. No.29.
248-250 p.

3. Richards, G.(ed). European Tourism and Leisure Education: trends and prospects. — N1: Tilburg University, 1995. —
pp.2936) 2009. p.107.

4. Official website of the Agency for Statistics under the President of the Republic of Uzbekistan [Electronic resource]:
https://stat.uz / — (accessed 08.10.2023).

https://yashil-igtisodiyot-taraqgiyot.uz



(\/' YASHIL IQTISODIYOT VA TARAQQIYOT 2023-yil, dekabr. Maxsus son.

MUNDARIJA

1-IY'BBA
V3BEKMCTOH/IA SMART-TYPHU3MHHU 3AMOHABUI IPUHIIMIIJIAPU ACOCUJIA
PUBOXKJIAHTUPUII BA BYH/IA XOPUK TAYKPUBACUJIAH ®OHIAIAHUIII

V36exucTonzia Smart-TypUsMHH PUBOMKIAHTHPHIIT UCTHKOOIAD .cvvvressssseessssssssessssssssssssssssssessssssssssssssssssssssssssssssssee 5
KoHrpaTt6ain ABeaumbetoBud LLlapunos

PakamJ/ii MHHOBAIMOH TEXHOJIOTUSJIAPAAH TypU3M/a caMapatd GOUAATAHULT HFIITAPH woeverrermreerssrerssessssssssasesssans 7
Suos MaHcyp MNynatoBuy

TypHUCTHK KJIacTep/IapHUHT TEXHOJIOTUK MJIATGOPMACHHH UIIIAO TUKUIIL.cvunrvrsresseessessseessmessesssessssssssssssssssssssssssssssessns 10
AbpypaxmoHoBa N'ynHopa KanangapoBHa

Tourism Development in Uzbekistan: Comprehensive Analysis of Current Trends and Future Prospects ............ 13
Zufarova Nozima Gulamiddinovna

KopakannoructoH Pecny6/inkacyuia TYpU3M COXaCHHHUHT
SIHI'Y UYHATUILJIAPUHHA TAIIKUIT ITULL UMKOHHUSITIIAD] woureverssseesssseeessssssssssessssssessssssesssssssessssssesssssssessssssesssssssssssssessssssessssssseses 17

duwrtaeB AnvwepAbayraHuesud, Xowmmos Baxpom Baxaauposuy

Y36eKkuCcTOH/AA TOF TYPUSMUHUHT PUBOXKIAHTUPHUIT HFHATMIITIAPH wvvverrersseesesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssnessss 20

AxmenoB Ukpom AkpamoBuy

TypHUCTHK-peKpeanyoH pecypcaapy KOPU OYJIraH MUHTaKajIapaa
KJIACTEPJIAPHU TALIKHUJ/ KU MEXAHUBMIIAPH 1uvururrrrsesisssrisssssssisssssssissssssssissss st ss sttt s s s s ss s s ssssans 24
HopuaeB Acartynno Hop6ytaeBuy

PasBUTHSA CMAPT TYPHU3M B YBOEKHCTAHE c.ooururveresseeesssseressssssssssssesssssssessssssssssssesssssssssssssssssssessssssesesssssssssssessssssessssssesssssessssssssssanns 28
AnveBa M. T.
Smart Tourism Analysis and FULUTE TTEIAS ... rererreesseesrerseesseessesssesssesssesssessssssssessssssssessssssssesssesssessssesssessssessessessssessessanees 31

Safaeva Sayyora

Opportunities for Developing Smart Tourism and Foreign Experience in UzbeKiStan .......oeeneesneeneeenseesneens 34
Kabilova N. Sh.

0‘zbekiston turizmida XXI bozori va bunda Smart-turiZmning 0 TNi.......eeeeeeeesmeeseesseessessesssseesssessesssssssssssssssssssssees 37
Mirzayev Temur

CMapT-Typu3M: 3apy6eXXHbIN ONbIT U NEPCIEKTHUBBI €70 IPUMEHEHHUS B Y30EKUCTAHE cocvvvvrerreraessssersssssssssrasesssans 42
XywHa3saposa M. I.

Development of Smart Tourism in UZDEKISTAN ......cricrisrsrssssssessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssens 45
Narzullaeva Umidakhon, Abzalova Nozima

O‘zbekistonda turizm xizmatlari sohasining aholi bandligiga multiplikativ ta’Siri ... 48
To‘rabekov Sohibjon Sherboy o‘g‘li

Smart-turizmni xorijiy tajribalar asosida rivojlantirish istigbhollari ... sesesans 53
Isroilov Xusanboy Ibrohimjon o‘g‘li, Nishonboyev Doniyor Erkinjon o‘g‘li

Smart-turizm: xorijiy tajriba va uni O‘zbekistonda qo‘llash iStigbollari.........cueeerereeereeeeerseesseessesesseesssesennns 55
Ulugboyeva Ezozahon Inomjanovna

0O‘zbekistonning Smart-turizm salohiyatini jahon turizm bozorida
targ‘ib qilishning zamonaviy marketing Strategiyalari...... s sessssssssesssessssesssessssssssessns 58
Fayyoza Ahmedova Rashidovna 58

https://yashil-igtisodiyot-taraqgiyot.uz




2023-yil, dekabr. Maxsus son. YASHIL IQTISODIYOT VA TARAQQIYOT ‘\/}

Modern Trends in the Development of Tourism and the Experience
of Foreign Countries in the Application of Smart Innovations in Personnel Training........on: 62
Iskandarova Nargiza Mashrabjonovna

The Main Role of Smart - Tourism in Modern XXI Century Uzbekistan as an EXample.......omnnn 65
Narzullayeva Fariza Akmalevna, Saydaliyeva Feruza Bakhtiyorovna

How Does Smart Tourism Support Sustainable Tourism Development: the Case of Uzbekistan ........cceereeeneens 67
Khusniddin Egamnazarov

Appearances, Classification and Application of SMATt TOUTISII.....oueueereereeeseeseeseseseesseesssessesssessssesssesssssssessssssssssssssanes 70
Akhmadjanova Mukhtasarkhan Anvar qizi, Sharifboyeva Fazilatxon Odilbek qizi, Dadamirzayev Sarvarbek Ulug‘bek o‘g‘li

®aproHa BOAUNACMHUHT KUIIJIOK ax0J1d NYHKTJIAapH/ia arpoTYPU3MHU PUBOXKJIAHTUPUILIHUHT CTPATEruK
peXacHuHU Ba CMapT-TEXHOJIOT Ul KOHIENIMACUHH UIIIA0 YUKUIL 6 HHYa YCAYOUN EHAAMYBIIAPD euveresrrssrererenns 74
Xymab6aeBa Aunadpy3 ToxXmanHoBHa

Butun jahon Smart-turizmi bozorining rivojlanish Xususiyatlari........ s ——————— 78
Ravshanov To‘yli Gulmurodovich

OcHOBHbIe TeHJEHLUU Pa3BUTHUS CMapT TYpHU3Ma B YCIOBUAX
U PPOBON IKOHOMUKHU B PECITYOITHKE Y BOEKHCTAH. covvvumeresressseessssssssessssesssssessssssssssessssssssssessssssssssessssssssssesssssassssesssssssssssssssnesssnns 81

CanueBa EkatepuHa CepreeBHa

PazButre CMapT-TypHU3Ma B Y36€KHUCTaHe HAa OCHOBE COBPEMEHHBIX
TMPUHIIUTIOB ¥ UCTIOTE30BAHMUST 3APYOEIKHOTO OTTBITA.uuresseesseessseesseessessssesssessssssssesssessssssssesssessssesssesssessssssssessssssssesssmsssssssssssssssssnses 84

AxmenxaHoBa Mpapa YcmaHoBHa, XanunoBa Hoaupa A6ayxamua Kusm

Bynymas posb CMapT-Typyu3Ma Ha MUPOBOM TYPUCTHUECKOM PBIHKE ..ccvureuirsessssssssssesssssssssssessssssssssssessssssssssssssssssssesss 88
YpanoBa Matnio6a AxpopoBHa

[Ipo6JieMbl ¥ IEPCIIEKTUBBI PA3BUTHSA SMArt-TYPU3MA B YBOEKHUCTAHE ..ccvurrrrrrermsssssssesssessssssssssessssssssssssssssssssssssssssssssssssas 95
OuunoBa Xunona ®apmoHoBHa, PaumoBa CeBapa OnbekoBHa

[lepcnexkTuBbl pasBuTusa CMapT-Typu3Ma B Pecniy6sivike Y36ekuctan
Ha OCHOBE COBPeMEeHHBIX TEXHOJIOTUH U UCI0JIb30BAHUSA 3aPYOEIKHOTO OIIBITA wovvveusererssssssssssssssssssssssssssssssssssssssssnes 102
PyctamoB AGpop PaBluaH yrnu

[lepcreKTHUBBI Pa3BUTHS 3€JIEHOTO CMAPT TYPHU3Ma B PECTTYOTHKHI Y30EKHUCTAH covuvererrnsseerssessssssssssssssssssssssssssssssssesas 106
PacynoBa Huropa lOcynoBHa

[lepcrieKTUBBI Pa3BUTHs CMapT TypU3Ma B Y30eKHUCTaHe Ha OCHOBE COBPEMEHHBIX TPUHIIUIIOB w.overreensessnesseens 110
PaxumoBa [undysa MupsakacumoBHa

[lepcneKTUBHbBIE HANPABJIEHUS PA3BUTHSA CMAPT TYPU3MA B YZOEKHUCTAHE ...cvererersserssssssesssssssssessssssssssesssssssssessssssssanes 113
lN'ysan LWepoBHa XoHKenanesa

PasBuTue KynbTypHOro CMapT-Typru3Ma B Y36eKHUCTaHe,
C UCTOJIb30BaHUeM OMNbITa 3apYOeKHON KOMIAHUHM «POLYMEDIAY c.uceicvreeseeeserssessssssessssesssssssssssessssssssssssssssssssssssssssnens 116
KapaBaeBa AnéHa BuktopoBHa

Turistik xizmatlar bozorini shakllantirishning rekreatsion dinamikasi.......cnn 118
Bahrieva Zarina Nasimovna

2-IY'bBA
SMART-TYPU3MHM TAIIKWJ/I STUIITHUHT ACOCUA XYCYCUAT/IAPU

Main Features of Smart TOUTISIM OTZaNIZAtION ... ieeereresreeseeseessseessessssessseessessssesssessssssssesssessssssssessssssssesssessssesssessssssssssssssssssssnses 121
Narzullaeva Umidakhon

The Role Smart-City Infrastructure in the TourisSm and ArChitECTUTE ... ssssssesssssessesssssenns 124
Mukhlisa Akromova Saydimukhtor qizi

The Main Components of the Development of “Smart” Tourism in the RegION ......oeiemeeneeenneeneesseeseeseeeseeesseesseeens 130
Agzamova Nargiza Gapurovna

https://yashil-igtisodiyot-taraqgiyot.uz




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2023-yil, dekabr. Maxsus son.

TypusM coxacujia paKaMJau TEXHOJIOTUsJIap OpKaIn

CMapT TYPU3MHHU TAUIKUJ STUIIHUHT ACOCUI XYCYCHUSITIIAPH cevrerreesseesseesssessesssessssesssessssesssessssssssesssessssssssasssssssssssssssssssasssnses 135
XampgamoB AMpuaauH Xampam yFnu

MuHTaKa TYPU3IMHU PUBOXKJIAHTUPUILIAA XU3MaT KypcaTULI KOPXOHAJTapUHUHT

smart-ax60pOT MOJEIAPH ACOCUA PUBOMKIIAHMIIIH wouuvurersesrerssessssssesssssssssssssssssesssssssssssssessssssssssesssssssssssssessssssssssssssssssssssssssssssns 140
L. X.MyxutanHoB

Analysis of Cases of Use of Smart Technologies in Tourism and Hotel ENterpriSes.....eeenseeseessennes 146
Hamidova Muxtasarxon Igboljon gizi, Egamberdiyev Sirojiddin Sattor o‘g‘li

Tarixiy shaharlarda turizmni rivojlanishida raqamli texnologiyalarning 0'rni........eseneensseseeeeseesneenns 152
Ro‘zibayeva Zulayho Baxrombek gizi

Turizm sohasi rivojlanishida SMart-turiZMNING 0 T ... sessr s ss s ss s 159
Dadamuxamedova Mushtariy Maxmudjon qizi

Mamlakatimizda turizm sohasini ragamlashtirish va boshqarishni takomillashtirish ... 162
Mardiyev Bunyod Sirojiddin o‘g‘li
Development of Smart Tourism in Uzbekistan Based on Modern Principles and Using Foreign Experience........ 165

Gulrukh Yusupova, Nilufarkhon Ashuralieva

Jizzax viloyatining ijtimoiy-iqtisodiy rivojlanishida turizmning ahamiyati va roli:
yangicha Smart yo'nalishlar va MeXaniZImIar ... sssssssesssssssssessssssssssesssssssssesssssessssssess 168
Aynakulov Muxitdin Abduxamidovich

The Role of Smart Technologies in the Development 0f AGrOtOUIISIN .....c..riuieeeermeesseeenessessseessesssessessssessssssssssssesssssssesans 172
Yoriyeva Farangiz Murodilloyevna

Turizmning rivojlanishini barqarorlashtirishda prognozlashning mohiyati va 0byeKti........cccouerrerenmeeeseeesnneessesesnnens 175
Axmadjanova Muxtasarxon Anvar qizi, Dadamirzayev Sarvarbek Ulug‘bek o‘gli, Sharifboyeva Fazilat Odilbek gizi

The Main Trends in the Development of Digital Tourism in UzbeKiStan ... 181
Ismailova Sayyora Ulugbekovna

Jahon ziyorat turizmi obyektlarining turizm rivojlanisShiga ta’Siri ... eeeeeseeeeesesesssseesssessssssssesssesennes 186
Karimova Maftuna Komiljon qizi

The Future of Smart Tourism: Transforming Travel EXPEri€NCES ......ourrmreresmeesessssessssesssssssssesssssssssssssssssssssssaess 191
Oppokkhonov Nurmukhammad

Sayyohlik yo‘nalishlariga tashrif buyuruvchilar uchun aqlli texnologiyalarning ahamiyati ........cc.ccmerneernnierseeennns 193
To‘xtayeva Xurshida Farhodovna

O‘zbekistonda Smart-turizmni rivojlantiriSh ChOTAlATT. ... es s sss s ssesens 200
Raximova Dilfuza Mirzakasimovna

Exploring Smart Tourism: Lessons From Abroad and Opportunities for UzbeKiStan ... 206
Nasiba Mukhtorova, Zohid Askarov, Angelo Battaglia

Smart Tourism: Pros, Cons and Potential Future DeVelOPMENt ........ccveieneerireeneesseessmeesssesssssssssssessssssssssssesssssssssssssssssssssees 215
Baratov Asadbek
Turistik destinatsiyalarni boshqarish orqali turistik mintaqalarni rivojlantirish.........s 218

Toirova Nozima Miraxmad qizi

OcHOBHBIe KOMIIOHEHTBI Pa3BUTHUA CMapT Typyu3Ma B TalllIKEHTCKOM pervoHe: NepCrueKTUBBI U BBI3OBHI .......... 223

3uésnpavHoBa TapoHa OMGeK kKusu

MHHOBALMOHHBIE TEH/|EHIIUY IPUMEHEeHHUs] YMHBIX TEXHOJIOTUH
B PA3BUTHUU TYPU3IMA U TOCTUHUUTHOTO OUBHECA ceurrerseerssresseesssesssessseesssesssessssesssessssssssssssesssessssssssessssssssesssessssesssassssssssassssssssesssessanees 226
MycaeBa Canépa A6gMBaxuToBHa

[udpoBU3anMsa KaK BAXKHEHUITUHN IBUTATENTb HHIYCTPUM TYPHBMA wuvurrrrsmessmessssssesssmsssssssssssssssssssssmssssssssssssmssssssssssssssssnses 234
A6ugosa 1.

https://yashil-igtisodiyot-taraqgiyot.uz




2023-yil, dekabr. Maxsus son. YASHIL IQTISODIYOT VA TARAQQIYOT ‘\/}

[lyTemecTBue 6yayuiero: opMUpoOBaHUE U MHHOBALMOHHOE Pa3BUTHE HApaBaeHUsI CMapPT-TYPU3BM ....ccenneens 239
KypaweBa Banepus OnerosHa, MUBoHnHa Hatanbs BukropoBHa

OcHOBHbIe 0COGEHHOCTU OPraHU3aLUM CMAPT-arPOTYPU3MA B YBOECKHUCTAHE ccourermrerserssersseersessessssesssesssessssesssessssssaseess 241
AHBapoB Hogup AnnaépoBuy

3-IIY'bBA
V3BEKMCTOHHUHT SMART-TYPU3M CAJIOXUATUHM YKAXOH TYPH3M BO30PH/IA TAPFUB
KWJIAITHUHT 3AMOHABUA MAPKETUHT CTPATETUAJIAPH

Enhancing Marketing Strategy for the Development of Mountain TOUTISIM.......rmreresseressssessesssssesenes 255
Mavlanov Golibjon Mahammad o‘g‘li

Smart Destination Management: Challenges and PractiCes .......eeesessesssessseessessssesssessssesssesssessssssssesssssssesss 258
Nurmukhammad Oppokkhonov

0O‘zbekistonda qgishloq turizmining shakllanish va rivojlaniShi........eesesses s 260
Usmonov Sardor

daproHa BoAUuiCcHA TYPU3M COXAaCUHU PUBOXKJIAHTUPUILHUHT XyAyAud auddepeHnan XyCyCUsITAaPH ........ 263
MakcymoB A3usxoH HogupxoH yrnu

0‘zbekistonda turizmni rivojlantirishning jahon tajribasi muammo va istigbollar ... 268
Aynaqulov Xusniddin Abduxamidovich, Teshayeva Farida Shuxrat qizi

Hududlarda Smart-turizmni rivojlantirishda xorij tajribasini qo‘llash istigbollari ... 271

Islomova Dilrabo Salomovna

Consideration of Positive and Negative Impacts of Smart Tourism on Destination Branding, Case of Uzbekistan 274
Ms. Yulduz Yakubova

Analysis of the State of Use of Smart Technology in HOELS .....ueeereeeeeseessseessssesssessssseessessssssssssssssssssssessssessssesssssessns 276
Uralova Dilbar Anorbayevna, Egamberdiyev Sirojiddin Sattor o‘g‘li

Turizm sohasi orqali aholi bandligini ta’minlash YOIlari ... 281
Matkabulova Dilorom Xalilullayevna

Smart-turizmni tashkil etishning asosiy XUSUSIYATIATT ... eeceereesreereeseesseesseesseessessseessessssessseesssesssesssessssesssesssessssssssessssssseees 284
Uralova Matlyuba Axrorovna

O‘zbekistonning iqtisodiy rivojlanishida turizm SOhasining 0 TN ... 286
Matchanov Azizbek Umirbek o‘g‘li

Mehmonxona xo‘jaligida yashil texnologiyalarni joriy qiliShu..... . 289
Xakimova Nargiza Axadjon gizi

Mamlakatimizda Smart-turizmini rivojlantirish masalalari va iqtisodiyotda tutgan 0 TNi........eeeeesneeens 293
Xomidov Mirodiljon Xasanboy o‘g‘li, Nishonboyev Doniyor Erkinjon o‘g‘li

Dam olish turizmida Smart parklarning 0T ... ———————————— 295
Shaymanova Nigora Yusupovna

Rekreatsiya turizmini rivojlantirishda Smart texnologiyalardan foydalanish ... 297
Shaymanova Nigora Yusupovna

Smart Tourism: Foreign Experience and Prospects for Its Application in UzbekKistan ... 299
Avezova Nilufar

Hcnonb3oBanue BIG DATA u Al 119 peMHBeHTapU3alMy MapKeTHHIa TypU3Ma
B Y30eKUCTaHe: HOBbIE MEPCHEKTUBDI B ITIOOATBHON KOHKYPEHLIMH «..cuuerrreenseessesssesssessssesssesssessssesssessssssssesssessssesssessssssssesss 304

TypabekoBa PapaHrus HapumoH6ek kusm

[TPOGIIEMA B CMAPT TYPHBME .erveereersseessesssessseessessssesssessssssssesssessssesssessssssssesssessssesssesssessssesssessssssssesssessssesssessssssssesssessssesssesssmssssssssssssssssanees 310

AckapanueBa MywTapuin BaxogupoBHa

https://yashil-igtisodiyot-taraqgiyot.uz




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2023-yil, dekabr. Maxsus son.

CMapT Typu3M B Y36eKHCTaHe: HOBBIE MO/IX0/bl U COBPEMEHHDBIE PELIEHHUS covvvurererrerssessssssssssesssssssssssssssssssssssssssssesssans 313

Y3raH6aeBa [JunHo3a ToxTacMHOBHa

CMapT Typu3M B Y36eKHUCTaHe: HOBbIE BO3SMOXHOCTH U BBIBOBDBL....urersssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 315

BekmypapoBa lNanno TypcyHmamaToBHa

BnusiHue nudpoBbIX TEXHOJIOTUN HA PA3BUTHE TYPUCTCKOTO PHIHKA B Y30EKHUCTAHE ...coureereerseesesssenssmesssssssssssesssnees 323

MycTaeBa LLloxuaa CabaynnaeBHa

4-1Y'bBA
TYPU3M BA TAbBJIUM: IHAPT-IHAPOUTHU BA UCTUKBOJIV/IAPHU

Ta'b/IUM TYpHU3MHU TYIIyHYACH MOXHUSTH Ba YHU PUBOKJIAHTUPUILIHUHT XOPHK TAKPUGATIAPHU wvvvrrrernsresseersserssnees 327

CabaynnaeBa N'ynHosa Coauk kusmu

Toshkent viloyatida agroturizm obyektlarini rivojlantirish va kadrlar salohiyatini oshirish istigbollari................ 330
Jo‘rayeva Nargiza Abduvohidovna

Smart-turizm faoliyatini boshqgarish jarayoniga yondashuvlar ... 337
Mirzayev Abdullajon Topilovich

[Imiy faoliyani rivojlantirishda ta’lim tashkilotlaridan maqsadli foydalanish........ 341
Mirzaliyev Sanjar Maxamatjon o‘g‘li

Turistik xizmatlarning reklamasini amalga oshirishda ijtiomiy tarmoqlarning ahamiyati .........cccccosmerenerenneerrerennens 349
O. A. Norbo‘tayev

Ta’lim turizmining mohiyati va uni O‘zbekistonda rivojlantirish imKoniyatlari........s 351
Jiyanov Uktam Panjievich

Smart Tourism and Education: Conditions and Prospects in UzbeKiStan ........cuesesesssssesssessnns 354
Gulrukh Yusupova, Sabina Turakulova

Uzbekistan: Theory and Practice of Personnel Training for TOUTISIM .....cresssesesssssessesssssssssesssssssssesssans 361
Ochilova Hilola Farmonovna

Marketing strategiyalarini qo‘llash orqali mamlakat turizm bozorini rivojlanitirish istigbollari ... 365
Nurfayzieva Moxinur Zayniddinovna

Turistik mahsulotlar shakllanishi bo‘yicha nazariy yondashuvlar va narxlar tahlili ..., 372
Imomov Sanjar Muxammadievich

Mehmonxona sohasida Big Data texnologiyalarini qollash ... 376

Shermakhmadova Zarina Shavkat qizi

Promoting Environmental Entrepreneurship And Innovation in a Green ECONOMY.......cocccomenmeenmeesseeenmeesseessseenseesseees 379

Embergenova Anjim Aydosbaevna

Turizm xizmatlari eksportini oshirishda innovatsion marketing va raqamli texnologilayar ta’siri ... 381
Bakhromov Akmal Abduvahid o‘g‘li

Samarali marketing strategiyalari orqali O‘zbekistonni raqobatbardosh turizm
yo'nalishi sifatida JONIantITiSI .. 385
Xusniddinova Munavvar Sur’at qizi

0zbekistonda Smart-turizmni zamonaviy prinsiplari asosida rivojlantirish

va bunda xorij tajribasidan fOYdalaniSh. ... ss bbb 388
Tojiboyev Toxirjon Zoxirjon o‘g‘li

Mehmonxona va xizmatlar bozorini takomillashtirish, mehmonxonalarda

smart mehmonxona xizmatlarning tizimini jOriy QilISH ... sessssesssssssaess 391
Mansurov Zokir Xusanovich

https://yashil-igtisodiyot-taraqgiyot.uz




2023-yil, dekabr. Maxsus son. YASHIL IQTISODIYOT VA TARAQQIYOT ‘\/}

Typy3MHU Ky/1/1a6-KyBBaT/Iall )KaMFAPMACUHUHT COXa PUBOXXUHU MOJIUSIJIAIITHPUIIAATH aXAMHUATH covureeereeenne 394
Mpumosa Huropa Ukpom kusm

Turizm - dunyo madaniyatiga KO PIIK ...eeeeeeereeessseessesssseesssesssseesssesssssessssesssssessss st st ssssssses s sssssssessssssssssessssssssssesssanens 397
Abdullayeva Nilufar Sultanbayevna

Key Features of Digital Advertising Development in Tourism in UZbeKiStan ........oeriesmeresssesesssssesenes 399
Mirziyo Sodikov Odiljon ogli

Xizmat ko‘rsatish tarmoqlarida turizm va bank xizmatlarini bogliqliKIar .......creeemeenreenneeneesseeseeseeesseeseessseeseesees 404
Xakimov Zoxid Norbo‘tayevich

Innovative Management in Smart Tourism: a Digital Economy Imperative for Tourist Enterprises ... 406
Mamanov Mukhammadamin

The Role of The Capacity of Service Personnel in the Organization
of the Quality Service Process in Hotel ENtEIPIiSEs....uieirsssssrsssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssnns 409
Rakhmonova Nigina Anvarovna

Pa3BuTHe yMHOI0 TypHU3Ma — IEPCHEKTUBA KAJAPOB B CPEPE TYPUBMA .uucrrrermsersersersseessesssesssessssesssessssessesssessssesssessssssssesss 412
ByxapoBa Huropa NasuneBHa

CocTosiHME TOCTUHUYHOTO 6n3Heca B CaMapKaHAE Y BAXKHOCTD €T0 PABBUTHS «eeueerneesmesmessessssssssessssssssssssssssssssssssseess 415
MapgoHoBa [lunpa6o LupuH6oeBHa

OpraHu3anuoHHO-3KOHOMUYECKUH MEXaHU3M PA3BUTHUS TYPUCTUUECKUX KOMIITIEKCOB w.coureeusessersseessesssesssesssesssseens 418
XomupoB Kaxxopanu Kyp6oHanu yfnu

5-11Y'bBA
KOPAKAJIIIOFUCTOH PECITYBJIMKACUJAA TYPU3MHU PUBOXK/IAHTUPUIL TEHAEHIUAJIAPU

KopakannoructoH Pecniy6ikacuia TYPU3MHHU PUBOMXKJIAHTUPUIT UMKOHUSATIIAP U eeeuseessresssessssmsesssessssssssssessssssssanes 422
SuwrtaeB Anuwep A6ayfaHueBud, MaTkapumoB XXaxoHrup

Bompocel pa3BuTHsa Smart-Typru3aMa B Pecriy6/11Ke KapaKaMMaKHCTAH c.ouurerereesssesssssssssssssssssessssssssssesssssssssessssssssanes 425
A6ayBaxupoB Abgymanuk MaxkamoBuy

Qoraqalpog‘istonning o0ziga X0S madaniy Va tariXiy METOSI ... eermeeseeseessseessessssessseesssesssesssessssssssesssessssssssesssssssseses 427
Xoshimov Baxrom Baxadirovich

0‘zbekistonda ziyorat turizmini rivojlantirish iStigDOLATT ... ssssssssssssssssssess 429
Matkabulova Dilorom, Abdug‘aniyev Toxirjon

CorsroMyalITUPULI TYPU3MU GAOTUATUHH GOIIKApUILIA
TYPUCTUK KJIaCTepJIAPHU MAK/VIAHTUPHUIIT MEXAHUIMIAPHUHHU GAXOTALI .vovurerressrersssssssessssssssssessssssssssssssessssssssssssssssssssssses 432
Fodypor A3nsbek YmapxoHOBUY

Qoraqalpog‘iston Respublikasining 0ziga X0S €KOIOZIK METOSI .....uuuureeeeemreseeessesssesssssessssesssssessssessssssssssesssssssssesssasesssnes 435
Xoshimov Baxrom Baxadirovich

Qoraqalpoq 0'1kasi tUrIZM ISEIGDOIIATT ....uuuiureereerereri s 437
Dehqonov Burxon Rustamovich

Implementing Smart Tourism Strategies in KarakalpaKStan ... eerneeeseeseessesssessseessessssesssessssesssesssessssssssesssssssseess 439
Mukhanov Murod Mukhan ugli

Qoraqalpog‘iston Respublikasi turizm sektoridagi integratsiyaning nazariy asoslari ... 442
Xalimova Fayyoza Nafasovna

Qoraqalpogiston Respublikasida turizmni rivojlanish Yollari ..., 445

Xushnazarova Maxzuna Gulamjonovna

Turistik hududlarda turizmning barqaror rivojlanish konsepsiyalariga yondashuvlar ... 452
A. Asraqulov

https:/lyashil-igtisodiyot-taraqgiyot.uz  [E£H




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2023-yil, dekabr. Maxsus son.

MuHTaKaza TYPU3M COXACUHU GOMKAPUUTHUHT F3UTA XOC XYCYCHITH wuvreereeersresseesseessmssssesssessssesssessssssssesssessssssssssssssssssssnees 455
Em6epreHoBa AHxum AngocbaeBHa

Perspectives for the Further Development of Smart Tourism in UZDeKiStan ......c.cermeenmresmesssmeemressesssmssssssssssssssssnees 460
Akhunova Shokhistakhon Nomanjanovna, Askarov Farhod Rakhmatovich

Kopaka/nnorucToH Pecniy61MKacH MYKHU TYPU3M HYHATTMIIIIADH.rurvrureerssrsssessssssssssessssssssssessssssssssessssssssssessssssssssssssssssssssssans 465
Hopuaes H. A.

Qoraqalpog‘iston Respublikasida turizmni rivojlantirish tendensiyalari .......eeeeeeeeseeseesssesseessesseesseees 467
Islamova Qunduzxon lkromboy gizi

Tengennunu pasButus CMapT-Typu3Ma B PecniyOyirKe KapaKaMIMaAKCTAH wo.uureresreseessessssessssessssessssesssssessssessssessssssssanees 469
OuwunoBa X. ®., HarmetynnaesB A. A.

TeH/eHIIMM pa3BUTHSA 3€JI€HOI0 Typu3Ma B Pecry6IKe KapaKaIaKCTaAH. cu.urrererssserssssssesssesssssssssessssssssssssssanens 472
PacynoBa Huropa lOcynoBHa

[lepcieKTUBBI pa3BUTHSA CMapT Typr3Ma B PecniyO/InKe KaPaKaMIAKCTAH «uuveurerseererseeseessessesssesssesssesssssssessssssssssasees 475
KocbepreHoBa Hypaus KynaibepreHoBHa

Role of social media in promoting Sustainable Tourism in UZDeKiStan ........resssssessssssssesssssesesssns 477
Ms. Nigina Kurbonova, Dr. Shalki

Jahonda ta'lim turizmining rivojlanish teNAENSIVALATT ......ccucerereeereeereeiees et sssseessees e sess s sess s ss s ssss s s 487
Uktam Jiyanov, Maksudova Shahlo

Hududiy turizm rivojlanishining iqtisodiy samaradorligini oshrishda

“Smart-turizm” xizmatlaridan maqgsadli foydalaniSh ... senens 490
Dustmurodov Orifjon Ismatilloyevich

The role of tourism industry in the COUNLIY’S ECONOMY ...ccuurerrrrierersrseresss s ss s 497
Gofurova Vasila Odiljon gizi

Tourism Impacts GDP Growth (And DECHINE). ... ueereeeeeeerseesseessessseessesssessseesssssssesssessssssssessssssssesssessssssssesssessssesssessssssssessas 500
Gofurova Vasila Odiljon gizi

Smart turizm texnologiyalarining sayyohlarning xatti-harakatlari,
sayohatdan qoniqgishlari va baxtli his qiliShlariga ta’Siri ... ssssens 503
Munojat Isakdjanova Inog‘omovna

Sayohat va turizm rivojlanish INAEKSI ... s ssssssens 507
Raxmonova Nilufar Yorginovna

O‘zbekistonda smart turizmni rivojlantirish iMmKONIYAtIArT ... sesss s sessssesesans 512
Kamoliddin Jahongirov

Xalgaro turizm bozorida ta’'lim turizmining o‘rni va rivojlanish Xususiyatlari ... 514
Ominaxon Ababaxriyeva, Kamoliddin Jahongirov

Functional COMPOSIHION Of ITTEALLS .....veuieereesreesreerreesseesesssees s ssesss st sesss s s s s s bbb bbbt 517
Ochilova Noila Farmonovna

Turizmga innovatsiyon texnologiyalarni joriy qilish MORIYAL ......cccceeeereerreeessnrersereseesseesrseeseesssee s sessssesssssssess 519
Po‘latov Ma’murjon Murodjon o‘g‘li

Xizmat ko‘rsatish tarmogqlari iqtisodiyotida zamonaviy logistika tizimlari mohiyati....... 521
Xasanov Sarvar Ulug‘bek o‘g‘li

Using Innovative Technologies in Hotels as a Factor of Sustainable Development of Tourism Industry.............. 524
Sayfutdinov Shuxratjon Sultonovich, Egamberdiyev Sirojiddin Sattor o‘g‘li

https://yashil-igtisodiyot-taraqgiyot.uz




Jurnal sayti: https://yashil-igtisodiyot-taraqqiyot.uz

Y | o
a S I ljtimoiy, iqtisodiy, siyosiy, ilmiy, ommabop jurnal

Ingliz tili muharriri: Feruz Hakimov

Musahhih: Xondamir Ismoilov

Sahifalovchi va dizayner: Iskandar Islomov

2023. Maxsus son

© Materiallar ko‘chirib bosilganda “Yashil igtisodiyot va taraqqiyot” jurnali manba sifatida
ko‘rsatilishi shart. Jurnalda bosilgan material va reklamalardagi dalillarning anigligiga mualliflar
ma’sul. Tahririyat fikri har vaqt ham mualliflar fikriga mos kelamasligi mumkin. Tahririyatga
yuborilgan materiallar qaytarilmaydi.

Mazkur jurnalda magolalar chop etish uchun quyidagi havolalarga
magqola, reklama, hikoya va boshqa ijodiy materiallar yuborishingiz mumekin.
Materiallar va reklamalar pullik asosda chop etiladi.

El.Pochta: sq143235@gmail.com
Bot: @igtisodiyot 77
Tel.: 93 718 40 07

Jurnalga istalgan payt quyidagi rekvizitlar orgali obuna bo'lishingiz mumkin. Obuna bo‘lgach,
@iqtisodiyot_77 telegram sahifamizga to‘lov hagidagi ma’lumotni skrinshot yoki foto shaklida
jo‘natishingizni so‘raymiz. Shu asosda har oygi jurnal yangi sonini manzilingizga jo‘natamiz.

“Yashil igtisodiyot va taraqqiyot” jurnali 03.11.2022-yildan
O‘zbekiston Respublikasi Prezidenti Adminstratsiyasi huzuridagi
Axborot va ommaviy kommunikatsiyalar agentligi tomonidan
Ne566955 reyestr ragami tartibi bo‘yicha ro‘yxatdan o‘tkazilgan.
Litsenziya ragami: Ne046523. PNFL: 30407832680027

Manzilimiz: Toshkent shahar, Mirzo Ulug‘bek tumani
Kumushkon ko‘chasi, 26-uy.



v~

3.2
e

Sk

e &

vn‘l-

>

Jurnalning ilmiyligi:

“Yashil iqtisodiyot va taraqqiyot”
jurnali

O‘zbekiston Respublikasi
Oliy ta’lim, fan va innovatsiyalar
vazirligi huzuridagi Oliy
attestatsiya komissiyasi
rayosatining
2023-yil 1-apreldagi’ 336/3-
sonli\garori bilan ro‘yxatdan
o‘tkazilgan.



