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Narzullayeva Fariza Akmalevna

Saydaliyeva Feruza Bakhtiyorovna
Master degree students of Tourism faculty of TSUE

Abstract: In this article authors give information about Smart tourism in modern society and its developments
and perspectives in Uzbekistan and consideration new platforms for tourism sphere. Moreover there is a data
about influence and impact of advertisement on Smart- tourism.

Key words: improvement, Implementing, Smart-tourism, advertisement, tourism potential, inclusive.
Annotatsiya: Ushbu maqgolada mualliflar zamonaviy jamiyatdagi Smart-turizm va uning O‘zbekistondagi rivo-

jlanishi va istigbollari hagida ma'lumot beradi hamda turizm sohasi uchun yangi platformalarni ko‘rib chigadi.
Bundan tashqari, reklamaning Smart-turizmga ta'siri va ta'siri hagida ma'lumotlar mavjud.

Kalit so‘zlar: improvement, Implementing, Smart-tourism, advertisement, tourism potential, inclusive.

AHHOTaLusA: B aToii cTaTbe aBTOpbl NPeAOoCTaBhsioT MHGPOPMaUuo 06 YMHOM Typu3me B COBPEMEHHOM
obLlecTBe, ero pasBMTMMN 1 NEepcnekTMBax B Y3beknucTaHe, a Takke pacCMaTpyBaloT HOBble MnaTtdopMbl As1s
cthephbl Typuama. Kpome Toro, ecTb AaHHbIe O BAUSIHAN U BIIUSAHUW peknaMbl Ha CMapT-TypusM.

KritoueBble crioBa: COBEpLUEHCTBOBaHWE, BHeapeHne, CmapT-Typuam, pekramMa, TYPUCTUYECKUIA NoTeHuunan,
MHKITHO3MBHBbIN.

Smart tourism plays a crucial role in the modern 21st century. It leverages new technologies and
innovations to enhance the overall travel experience for tourists and efficiently manage the tourism
industry.

Due to the development and improvement of ICT systems in the tourism sector, the quality of ser-
vices provided is improving. In addition, the awareness of the country’s tourism potential is increasing
due to the increasing number of tourists visiting our country.

The key principles of Smart tourism include:

1. Utilizing mobile applications and the internet for trip booking and planning. Travelers can easily
find and book hotels, flights, and tours through applications on their Smart phones.

2. Implementing interactive technologies such as virtual reality and augmented reality to provide
unique and exciting experiences for travelers. For example, museums can use VR technology
to create virtual tours of their exhibits.

3. Developing “smart” cities and regions that utilize sensor technologies and management sys-
tems to enhance comfort and safety for travelers. For instance, cities can install sensors to
monitor noise levels and air pollution, as well as provide transportation and attraction informa-
tion through mobile applications.

4. Expanding accessibility of information for travelers. With Smart phones and the internet, tour-
ists can access real-time information about local attractions, restaurants, and events.

5. Improving the environmental sustainability of tourism. Smart tourism includes the use of ener-
gy-saving technologies, waste management practices, and support for local communities.

The introduction of the latest technologies in Smart tourism cannot be imagined without assis-
tance with advertising. Advertising can draw tourists’ attention to new technologies and innovations
that can improve their travelling experience.

https://yashil-igtisodiyot-taraqgiyot.uz



Advertising can inform tourists about new mobile apps that facilitate the process of planning and
booking a trip. It can showcase the capabilities of virtual reality and augmented reality to attract tour-
ists to unique and immersive destinations. Advertising can also inform about Smart cities and regions
where tourists can expect convenience and safety through the use of sensor technology and control
systems.

Advertising can also play a role in raising awareness about the importance of environmental sus-
tainability in tourism. It can inform tourists about energy saving technologies and waste management
practices used in Smart tourism. Advertising can also support local communities by informing tourists
about opportunities to participate in environmental and social initiatives.

However, advertising in the development of Smart tourism also needs to be sensitive to issues of
data privacy and the accessibility of new technologies for all categories of tourists. Advertising cam-
paigns should take these issues into account and Endeavour to make Smart tourism inclusive and
accessible to all, taking into account privacy and security issues.

Taking into consideration Uzbekistan desire to be a part of Smart World by the Decree of the
President of the Republic of Uzbekistan dated 14 May 2018 Ne3724 “On measures for acceler-
ated development of e-commerce”, the Ministry of Information Technologies and Communications
together with the State Committee of Uzbekistan in the field of tourism has developed a system called
Silkroad.uz.

This platform provides guests and tourists who visit Uzbekistan, quickly and efficiently make
hotel reservations, as well as the site helps to speed up the process of check-in with quick and com-
fortable payment. The key point is that the system clearly and concisely displays the exact number of
rooms in real time, timely submission of applications and reports with automatic correction of errors
and misprints.

The system will soon be integrated with such platforms as Booking.com, Exedia.com, etc. Smart
Chain together with NAAR is developing an innovative mobile service NAZZAR. NAZZAR is an appli-
cation that utilizes AR(Augmented reality- Augmented Reality) technology. This technology is based
on reality augmented with various effects; allow creating elements of a virtual world on any material
media. When a Smart phone is pointed at a NAZZAR sign, a real image of the object appears on the
screen, which is supplemented with various elements. Brand marks can be placed on any material
media, be it a magazine, newspaper, menu or advertising poster. Examples:

a video static picture on the media that “comes to life” by turning into a video clip;
audio accompaniment, which is played through the speaker of the user’s Smart phone;

3D objects. Photos and pictures on the screen become three-dimensional, which allows you
to view them from different sides and angles;

virtual buttons. The advertising offer is complemented by “buy” and “learn more” buttons that
appear on the Smart phone screen during viewing.

Smart tourism has the potential to enhance the quality of service for travelers, optimize business
processes in the tourism industry, and improve the sustainability of tourism. However, it also raises
questions about data privacy and accessibility of new technologies for all categories of travelers.

-

lanosH M.I. Smart-TYPU3M YACTb KOHLEMUWW Smart-CITY https://scienceforum.ru/2019/article/2018012051.

2. PomaHoB A. EropoBa E. TeHaeHUmMM pa3suTusi peknamHblx kommyHukaumm B XXI Beke. https://cyberleninka.ru/article/n/
tendentsii-razvitiya-reklamnyh-kommunikatsii-v-xxi-vek

3. https://ictnews.uz/28/01/2019/smart-tourism/ ICTNEWS
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