|IQTISODIYOT
N\~
TARAQQIYOT

ljtimoiy, iqtisodiy, siyosiy, ilmiy, ommabop jurnal

08.00.01 Igtisodiyot nazariyasi
08.00.02 Makroigtisodiyot
08.00.03 Sanoat igtisodiyoti
08.00.04 Qishloq xoljaligi igtisodiyoti

08.00.05 Xizmat korsatish tarmoglari igtisodiyoti

08.00.06 Ekonometrika va statistika

08.00.07 Moliya, pul muomalasi va kredit

08.00.08 Buxgalteriya hisobi, iqtisodiy tahlil va audit
08.00.09 Jahon igtisodiyoti

08.00.10 Demografiya. Mehnat igtisodiyoti

08.00.11 Marketing

08.00.12 Mintaqaviy iqtisodiyot

08.00.13 Menejment

08.00.14 Igtisodiyotda axborot tizimlari va texnologiyalari
08.00.15 Tadbirkorlik va kichik biznes igtisodiyoti

08.00.16 Ragamli igtisodiyot va xalgaro ragamli integratsiya
08.00.17 Turizm va mehmonxona faoliyati

B Go gle

3¢ 74-91 xalgaro daraja < Scholar

ISSN: 2992-8982




YaS | l I litimoiy, iqtisodiy, siyosiy, ilmiy, ommabop jurnal

Bosh muharrir:
Sharipov Kongiratbay Avezimbetovich

Elektron nashr. 867 sahifa.
E’lon qilishga 2024-yil 7-avgustda ruxsat etildi.

Bosh muharrir o‘rinbosari:
Karimov Norboy G‘aniyevich

Muharrir:
Qurbonov Sherzod Ismatillayevich

Tahrir hay’ati:

Salimov Oqil Umrzoqovich, O‘zbekiston Fanlar akademiyasi akademigi

Abduraxmanov Kalandar Xodjayevich, O‘zbekiston Fanlar akademiyasi akademigi

Rae Kvon Chung, Janubiy Koreya, TDIU faxriy professori, “Nobel” mukofoti laureati

Osman Mesten, Turkiya parlamenti a’'zosi, Turkiya — O‘zbekiston do‘stlik jamiyati rahbari
Sharipov Kongiratbay Avezimbetovich, t.f.d., prof., O'zR Oliy ta’lim, fan va innovatsiyalar vaziri
Buzrukxonov Sarvarxon Munavvarxonovich, i.f.d., OzR Oliy ta’lim, fan va innovatsiyalar vaziri o‘rinbosari
Axmedov Durbek Kudratillayevich, i.f.d., prof., O'zR Oliy Majlisi gonunchilik palatasi deputati
Axmedov Sayfullo Normatovich, i.f.n., professor, MIM akademiyasi rektori

Abduraxmanova Gulnora Kalandarovna, i.f.d., prof., TDIU limiy ishlar va innovatsiyalar bo'yicha prorektori
Kalonov Muxiddin Baxritdinovich, i.f.d., prof., Navoiy davlat pedagogika instituti rektori
Siddigova Sadogat G‘afforovna, p.f.f.d., (PhD), Buxoro muhandislik-texnologiya instituti rektori
Xudoyqulov Sadirdin Karimovich, i.f.d., prof., TDIU Hududiy ta’'lim muassasalari va markazlar bo'yicha prorektor v.b.
Yuldashev Mutallib Ibragimovich, i.f.d., TDIUprofessori

Samadov Asqarjon Nishonovich, i.f.n., TDIU professori

Slizovskiy Dimitriy Yegorovich, t.f.d., Rossiya xalglar do‘stligi universiteti professori
Mustafakulov Sherzod Ilgamberdiyevich, i.f.d., prof., Xalgaro “Nordik” universiteti rektori
Axmedov Ikrom Akramovich, i.f.d., TSUE professori

Foziljonov Ibrohimjon Sotvoldixo‘ja o‘g‘li, i.f.f.d., TDIU dotsenti

Utayev Uktam Choriyevich, O‘zR Bosh prokuraturasi boshgarma boshlig‘i o‘rinbosari

Ochilov Farxod, O‘zR Bosh prokuraturasi IJQKD boshlig'i

Eshtayev Alisher Abdug‘aniyevich, i.f.d., TDIU professori

Musayeva Shoira Azimovna, SamDu IS instituti professori

Cham Tat Huei, ( PhD) USCI universiteti professori, Malayziya

Axmedov Javohir Jamolovich, i.f.f.d.,(PhD) “El-yurt umidi” jamg‘armasi ijrochi direktori o‘rinbosari
Toxirov Jaloliddin Ochil o‘g‘li, t.f.f.d.(,PhD) TAQU katta o‘qituvchisi

Djudi Smetana, p.f.n., Pitsburg davlat universiteti dosenti, Pittsburgh, Kansas, AQSH

Krissi Lyuis, p.f.n., Pitsburg davlat universiteti dosenti, Pittsburgh, Kansas, AQSH

Ali Konak (Anu KyHak), i.f.d., prof., Karabuk universiteti dosenti, Turkiya

Glazova Marina Viktorovna, i.f.n., “LUKOIL-Energoservis” Kompaniyasi igtisodchisi, Moskva.
Nosirova Nargiza Jamoliddin qizi, i.f.f.d., (PhD) TDIU dotsenti

Sevil Piriyeva Karaman, PhD, Turkiya Anqara universiteti doktoranti

Mirzaliyev Sanjar Maxamatjon o‘g‘li, TDIU mustaqil tadgigotchisi

2 https://yashil-iqtisodiyot-taraqqiyot.uz




YaS | l I litimoiy, iqtisodiy, siyosiy, ilmiy, ommabop jurnal

Editorial board:

Salimov Oqil Umrzokovich, Academician of the Academy of Sciences of Uzbekistan
Abdurakhmanov Kalandar Khodjaevich, Academician of the Academy of Sciences of Uzbekistan
Rae Kwon Chung, honorary professor of TSUE, Nobel laureate, South Korea,

Osman Mesten, member of the Turkish Parliament, head of the Turkey-Uzbekistan Friendship Society

Sharipov Kongratbay Avezimbetovich, DSc, Prof., Minister of Higher Education, Science and Innovation of the
Republic of Uzbekistan

Buzrukkhanov Sarvarkhan Munavvarkhanovich, DSc, Deputy Minister of Higher Education, Science and Innovation of
the Republic of Uzbekistan

Akhmedov Durbek Kudratillayevich, DSc, Prof., Deputy of the Legislative Chamber of the Oliy Maijlis of the Republic of
Uzbekistan

Akhmedov Sayfullo Normatovich CSc, Prof., Rector of Academy of Labor and Social Relations
Abdurakhmanova Gulnora Kalandarovna, DSc, Prof., TSUE Vice-Rector for Scientific Affairs and Innovation
Kalonov Mukhiddin Bakhritdinovich, DSc, Prof., Rector of the Navoi State Pedagogical Institute
Siddikova Sadokat Ghaforovna, PhD, Rector of the Bukhara Institute of Engineering and Technology
Khudoykulov Sadirdin Karimovich, DSc, Prof., acting Vice-rector for regional educational institutions and centers of TSUE
Yuldashev Mutallib Ibragimovich, DSc, Prof., of TSUE

Samadov Askarjon Nishonovich, CSc, Prof., of TSUE

Slizovsky Dimitriy Yegorovich, DSc, Prof., of the People’s Friendship University of Russia

Mustafakulov Sherzod Igamberdiyevich, DSc, Prof., Rector of International "Nordic" University
Akhmedov lkrom Akramovich, DSc, Prof., of TSUE

Foziljonov Ibrohimjon Sotvoldixo‘ja ugli, DSc, Prof., of TSUE

Utayev Uktam Choriyevich, Deputy Head of the DGPO of the Republic of Uzbekistan

Ochilov Farkhod, Head of the DCECGPO of the Republic of Uzbekistan

Eshtayev Alisher Abduganievich, DSc, Prof., of TSUE

Shoira Azimovna Musaeva, professor of SamDu IS Institute

Cham Tat Huei, PhD, professor at USCI University, Malaysia

Akhmedov Javokhir Jamolovich, PhD, deputy of executive director of the "El-yurt umidi" fund

Tokhirov Jaloliddin Ochil ugli, PhD, Senior Lecturer at Tashkent University of Architecture and Construction
Judy Smetana CSc, Associate Professor, Pittsburgh State University, Pittsburgh, Kansas, USA

Chrissy Lewis CSc, Associate Professor, Pittsburgh State University, Pittsburgh, Kansas, USA

Ali Konak DSc, Prof., Associate Professor of Karabuk University, Turkey

Glazova Marina Viktorovna, CSc, economist at LUKOIL-Energoservis Company, Moscow.

Nosirova Nargiza Jamoliddin kizi, associate professor of TSUE

Sevil Piriyeva Karaman, PhD, doctoral student at Ankara University, Turkey

Mirzaliyev Sanjar Makhamatjon ugli, independent researcher of TSUE

https://yashil-iqtisodiyot-taraqqiyot.uz




Ekspertlar kengashi:

Berkinov Bazarbay, igtisodiyot fanlari doktori, professor
Po‘latov Baxtiyor Alimovich, t.f.d., profesor

Aliyev Bekdavlat Aliyevich, f.f.d., TDIU professori

Isakov Janabay Yakubbayevich, i.f.d., TDIU professori

Xalikov Suyun Ravshanovich, i. f. n., TDAU dotsenti
Rustamov llhomiddin, f.f.n., Farg‘ona davlat universiteti dotsenti
Hakimov Ziyodulla Ahmadovich, i.f.d, TDIU dotsenti

Kamilova Iroda Xusniddinovna, i.f.f.d., TDIU dotsenti

G'afurov Doniyor Orifovich, p.f.f.d., (PhD)

Fayziyev Oybek Raximovich, i.f.f.d. (PhD), Alfraganus universiteti dotsenti
Tuxtabayev Jamshid Sharafetdinovich, i.f.f.d, TDIU dotsenti
Xamidova Faridaxon Abdulkarim qizi, i.f.d., TMI dotsenti
Yaxshiboyeva Laylo Abdisattorovna, TDIU katta o‘gituvchisi
Babayeva Zuhra Yuldashevna, TDIU mustaqil tadgigotchisi

Muassis: “Ma’rifat-print-media” MChJ

Hamkorlarimiz: Toshkent davlat igtisodiyot universiteti, OzR
Tabiat resurslari vazirligi, O‘zR Bosh prokuraturasi huzuridagi 1JQK
departamenti.

https://yashil-iqtisodiyot-taraqqiyot.uz

Jurnalning ilmiyligi:

““Yashil” iqtisodiyot va
taraqqiyot” jurnali

O‘zbekiston Respublikasi
Oliy ta’lim, fan va innovatsiyalar
vazirligi huzuridagi Oliy
attestatsiya komissiyasi
rayosatining
2023-yil 1-apreldagi 336/3-
sonli qarori bilan ro‘yxatdan
o‘tkazilgan.




2024-yil, avgust. Ne 8-son. YASHIL IQTISODIYOT VA TARAQQIYOT \/}

MUNDARIJA

Benchmarking asosida oliy ta’lim muassasalarining raqobatbardoshlik xususiyatini oshirish................. 16
Qo‘ng‘irotboy Avezimbetovich Sharipov, Zaynutdinova Umida Djalolovna

Mehnat resurslarini samarali boshqarish orqali ish bilan bandlikni ta'minlash ... 20
Shakarov Zafar Gafforovich

Tpanchopmanus 4ess0BeueCKOTo KanuTasia B YCA0BUSIX IUPPOBU3ALMN U BHEAPEHUS

HNCKYCCTBEHHOI'O MHTEJIJIEKTA B 6aHKOBCKy}O IKOCHCTEMY ceoiriisennnimiiennimisnssannimisssstninsesiimessmmssssmmessmman. 24
C.C. Ucmaunos

“Kreativ igtisodiyot” va “kreativ industriya”: mohiyati, nazariy jihatlarining tahlili.........ccenecnnens 32
Dusmuxamedov Oybek Suratbekovich

Muammoli kreditlar va ularni bartaraf etish YO TIari. ... ssees 37
Tojiyev Sardor Dilmurod o‘g‘li

Don mahsulotlari tarmog‘ida mavjud kamchiliklar va ularning yechimlari ... 41
Sh.B. Donayev

Eksportni rivojlantirish iqtisodiy o‘sishning asosiy omillaridan biridir ... 45
Xursandov Komiljon Maxmatkulovich

Yirik soliq to‘lovchilar bo‘yicha solig ma’'muriyatchiligini tashkil etish ... 49
Idirisov Alisher Otajonovich

Institutsional investorlar faoliyatini tashkil etishning konseptual jihatlari.......ereeeenne. 53
Sultanov Maxmud Axmedovich

Poverty in developing countries: new problems and SOIULIONS..........ovinreenneeneeeneeeseesseeseessesssessseessesseessesseenes 57
Amirdjanova Sitora Sunnat kizi

q)aKTOpr, BJIMAKOIIME HA yCIIeIHOe CIJYHKI_[I/IOHI/IpOBaHI/Ie CKaHﬂI/IHaBCKOﬁ MOJeJIN pa3BUTHUA

DKOHOMUKH w.vvvuruessssessssessssessssssssssssssssssssssssssssesssssssssessssesssssssssessssessssasssssssssessssessssessssessssessssessssesssssssssesssssessssesssnesnssesnssessssssnssessssnanes 61
Boxupgosa Mexpu XacaHoBHa

AHasns 3apy6e’KHOro ONbITa METO/[0JIOTMU OLleHKH GUHAHCOBOTO NMOTEHIMA/Ia Pa3BUTBIX

BypaHoBa Jlona Baxo6oBHa

Mamlakatimizda islom moliyaviy xizmatlarini joriy etishning zarurligi.......cccoconeneeneeineeseesneenseeseenseesseesseenes 78
Babamatov Tolib Xakimovich

Davlat-xususiy sheriklik loyihalarining tashkiliy-huquqiy mexanizmlari ... 83
S.A.Karabayev

O‘zbekiston tijorat banklarida valyuta operatsiyalarini amalga oshirish yo‘llari ... 90
Yusupov Aziz Shuxratovich

Sanoatda raqamli transformatsiyaning shakllanishi va rivojlanishi ... 95
Gulbayeva Feruza Islamovna

Oliy ta’'lim muassasalarining mamlakat iqtisodiy rivojlanishiga ta’Siri.....ereeeesereerseeseeens 102
Sherov Alisher Bakberganovich

Maxsus kiyimlar tikishda foydalaniladigan gazlamalar tahlili ... 107
Sayidova Maftuna Hamroqul qizi

O‘zbekistonda elektron bank xizmatlarini o‘zgartirishda raqamli texnologiyalardan foydalanish......... 111
Umarova Malika Baxtiyarovna

OneHKa BJIMSIHUS HAJIOTOBOM CUCTEeMbl Ha GUHAHCOBOE COCTOSIHUE OPTAHUBALMHM covvveerreerserssermseerssenssenens 116
Ymupa lOnpawesa

TeopeTI/IquKoe 000CHOBaHHUE HHTEePHET-MAPKETHUHIA B COUAJIBHDBIX CETAX...ccoiiiiiinmninnininninnssnnnsnsssnnnnn 120
ApunxomxaeB Canpaamup ®y3ynuaauHoBuY

https://yashil-iqtisodiyot-taraqqiyot.uz




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2024-yil, avgust. Ne 8-son.

Sport tashkilotining marketing strategiyasini ishlab chiqiSh ... 127
Ismoilov Sherzod Dilshodovich

Kichik biznes va xususiy tadbirkorlik faoliyatini rivojlantirishda klaster tizimini joriy qilish

JATAYOTIIATT covu vttt s eesse et ee s e s bt 88 s8R R AR AR R R R re AR AR 132
Ziyadullayev G‘ayrat Umidulla o‘g‘li

Hududlar soliq salohiyatini oshirishda soliq risklarini boshqarishning zamonaviy tendensiyalari...... 138
Sharipov Narzullo G‘'ulomovich

O‘zbekistonning xalqaro bozordagi faoliyatini kengaytirishda marketing strategiyalaridan
foydalanish SAMATAAOTTIGE. ... rerrereeeseersreerreesseessseesssesssesssesssessssees s s seess s sssess s ss s eees s s s ssseneas 144
Shadieva Madina Djaloliddin qizi

Xususiy tadbirkorlik va kichik biznes subyektlarining rivojlanish tendensiyalari.......ccoeeoneneereeneereens 148
Jumanazarova Z.K.

Xalqaro savdoning O‘zbekiston iqtiSOAiyotiga ta'SITT ... erereereereessesessessseessess s ssssssssessssesssesssessanes 154
Rashidov Bekzod Ulug‘bek o‘g‘li, Isayev Laziz Baxtiyorovich

Oliygohlarni optimallashtirishda sinergiya samarasiga erishish yollari ... 158
Adizov Sanjar Rashidovich

Iqtisodiyotni ragamlashtirish sharoitida bank tizimining bargarorligini ta'minlash asosida aholi
kambag'allik darajasini qiSQartiriSh ...t ess s ss bbb eneas 165

Xoliyorov Murod Qahramon o‘g‘li, Xoliyorova Shoxista Qahramon qizi

KonLenTyasbHas 0CHOBA MapKETUHTA B COLIUATBHBIX CETAX B TYPUSME..uvurrurermerseersemseesenssesssesssssssssssssesns 174
Kacumosa 3unona NynammpamHoBHa

0‘zbekistonda don mahsulotlari klasterlarida ishlab chiqarish va xo‘jalik faoliyatini rivojlantrish....... 182
Alimov G‘ayratjon Abduraxmon o‘g‘li

AKTyaJIbeIe l'IpO6J'[eMbI U NIYTU peliIeHUA NIPUBATHU3AWUH T'OCYJaPCTBEHHOTI0O UMYIIECTBA

B YBOEKICTAHE wuvvuuerressessnssssessesssesssssssssssesssssssessasssssssasssesssssssesssesssssssesssssasssssssansssesssesssnsssesssesssesssesssssssssssessnssnessnsssnsssnsssnsssnsssness 186
LLlax3op Canagynnaes

Ttijorat bank daromadlaridagi risklarni baholash va boshqarishni takomillashtirish ..., 192
Ahmedov Komron Muhammadaliyevich

Sanoat korxonalarini iqtisodiy salohiyatini oshirishga ta’sir etuvchi omillar tahlili.......cccooonironicnienneen. 196
Quyjanov Xurshid Abdullayevich

Tashkilotning moliyaviy natijalarini hisobga olishda auditni takomillashtirish masalalari ... 200
Bakayev Xurshid Maxmudovich

Yirik soliq to‘lovchilar bo‘yicha hududlararo davlat soliq inspeksiyasi o‘rni va ahamiyati.......ccccceereeunee 206
Normurzayev Umid Xolmurzayevich

AHanu3 MeX/IyHapOJHOTO OTbITA B CHepe TEMIUYHOTO OBOUIEBOCTBA w.uucereeuseeseessersessesssssssssssssesssesssesssees 214

HypyTtanHoBa 3yxpa AnuwepoBHa

Hududda turizm xizmatlarini rivojlantirishda xorijiy mamlakatlar tajribalarining mohiyati ................. 220
Madaminova Sanobar Askarovna

Hududning iqtisodiy o‘sishini “yashil” igtisodiyot asosida shakllantirishning nazariy asoslari.............. 226
Shomirzayev Abdug‘affor Abdujabbor o‘g‘li

Davlat tibbiy sug‘urta jamg‘armasi faoliyati tahlili.......co s seesseesseens 230
Umurzakova Mo‘tabarxon Nodir qizi

Qurilish materiallarini ishlab chiqarish korxonalarning boshqarish tizimini takomillashtirish.............. 234
Uzakova Umida Ruziyevna

O‘zbekisonda turistik majmualarni boshqarishning zamonaviy konsepsiyalari va

yondashuvlarining metodologik jINAtIAT ... e sessssessssesssssssessanes 241
Xomidov Qaxxorali Qurbonali o‘g‘li

Aktiv va reaktiv quvvatlari tushunchasi va ularni soligqa tortishdagi mavjud muammolar-........c.cccueeeu... 247
Boykabilov Bahodir Mustafayevich

https://yashil-iqtisodiyot-taraqqiyot.uz




2024-yil, avgust. Ne 8-son. YASHIL IQTISODIYOT VA TARAQQIYOT \/}

Kichik sanoat zonalari korxona va mahsulotlar raqobatbardoshligini baholashga uslubiy
D8] 116 BT 0 1L APPSR 251

Ozoda Batirovna Sakiyeva

Investitsion jozibadorlikni baholashning uslubiy jihatlari ... 255
N.N.Zikrillayev

Hududlarda turizm tarmogqlari infratuzilmasi va uni rivojlantirishni boshqarishning metodologik
4= = o PPN 263

Saidova Dilfuza Abdufattohovna

The connection of legal protection of geographical indications and state’s economic growth............... 268
Almosova Shahnoza Sobirovna

Kichik biznesning integratsiyalashuv mexanizmlarini shakllantirish ... 273
Israilov Rustam Ibragimovich

Aksiyadorlik jamiyatlarida biznes jarayonlarni samarali boshqarishning

nazariy asoslari va 0ziga X0S XUSUSTIYATIATT ... reereeermeesreessseessesssesssessssessssessssesssessssessssssssssssessssessssssssessssessssessassssas 277
D.D. Suvanova

OnTuMH3anus MapKeTUHIOBOM eI Te/IbHOCTU BY30B Y36eKHCcTaHa JJis IPUBJIeYeH sl

ABUITYPIIEHTOB w.cureureesseesseessesssesssesseessesssesssesssesssesssesssesssesssesssesssessesssssssssssesssesssesssesssesssesssesssesssesssesasessnsseessessseessasssesssesssassssssnesas 283
LLlamwueBa HaprusaxoH Hocupxyxa kusmu

Davlat budjetidan aholini uy-joy bilan ta’'minlashning o‘ziga xos xususiyatlari.........n. 290
Xannarov Komiljon Karimovich

Tijorat banklarida transformatsiyalashuv jarayonlarining tahlili ... 296
Yoqubov Murodjon Valibekovich

PoJib MHHOBaIMOHHBIX UHQPACTPYKTYP B 06ecrieyeHUH KOHKYPEHTOCIOCOGHOCTH

MPOMBIIITIEHHBIX TIPETTPUSITIIH w.coreuresreesseessessseessesssesssssssessesssesssesssesssesssesssesssesssesssesssesassssssssssssesssesssasssesssesssesssesssesssesssesns 302
KapumoB Xoxakbap MaxamazXoH yrnuv

O‘zbekiston gishloq xo‘jaligida Osiyocha ishlab chigarish usuliga asos solinisShi.........neeinneens 306
Abdulla Abdugodirov

Kichik biznes korxonalari ishlab chiqarishida innovatsion jarayonlarni tadqiq qilish yo‘llari.........cc....... 312
Nasrullayev Feruz Furgatovich

[jtimoiy-iqtisodiy adolat - barqaror rivojlanish Kafolati ... sseesseseees 318
Alimov Nasimjon Hoshimovich

“Istiglol” memhonxonasi reklama faoliyati tahlili ..o esssessssenns 322
Musayeva Shoira Azimovna, Usmonova Dilfuza Ilhomovna

To‘g'ridan to‘g'ri xorijiy investitsiyalarni jalb qilishda asosiy belgilovchi omillar........cocoveonnseecnicniennns 328
Xaydarov Xurshidbek Latipjonovich

Enhancing Industrial Efficiency through Integrative Sustainability Approaches.....nenneenneens 334
Kholmukhamedova Feruza

CoBpeMeHHbIE CIIOCOOBI MOMYIEHUST HEPTAHBIX OUTYMOB ...cvureereessersseesssessssesssessssessssessssssssessssessassssssssssessssesssssees 338
OngaweB Hop6ek XypgarHasapoBud, MaxmygoB Myxtop XKamonoBuy, Komonos PycnaH Unxom6ekoBuY

O‘zbekistonda agrobiznes orqali hududlarni rivojlantirish masalalari.........cceeeeees 342
Islomov Jamshed Davronovich

3apy6exHbIH ONbIT TPaHCHOPMAIUH KeJTE3HOAOPOKHON TPAHCTIOPTHON CUCTEMBI ocvvveeseersseermseessseessenens 347
CapumcaKOBa Manoxart XukmaTynnaeBHa

Sog‘ligni saqlash sohasida davlat xususiy sherikligini tashkil etishning mintagaviy xususiyatlari......... 351
Qurbanov Jumanazar Omonovich

Savdo korxonalarida buxgalteriya hisobini tashkil etish hamda hisob siyosatini shakllantirish ............. 354
Uzakov Utkir Abdusattarovich

Sanoatda raqamli transformatsiyaning shakllanishi va rivojlanishi ... 357
Gulbayeva Feruza Islamovna

https://yashil-iqtisodiyot-taraqqiyot.uz 7




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2024-yil, avgust. Ne 8-son.

Ta’'lim muassasalarida namunaviy shtat, jadvallarni tuzish tartiblarini takomillashtirish ... 364
Ortigov Xamroqul Abdumajidovich, Boliyev Bahromjon Rustam o‘g‘li

Mamlakatimizda turizm sohasini istigbolda rivojlantirishga ta’sir etuvchi ekzogen omillar tahlili........369
Yuldasheva Dilnoza Ulug‘bekovna

O‘zbekiston Respublikasi tijorat banklarining masofaviy va boshqa xizmatlar bozorida raqobatni

FIVOJIaNTITISH MASALAIAT . .ciuuieriresrerrrseeeser s bbb s s ssss R 378
Ortigov Oybek Abdullayevich

Transport infratuzilmasining XUSUSIYAtIATT ... sessssesssesssssssessaseeens 390
Shodmonbekova Nodira Kamoljon gizi

Asosiy vositalarni xalqaro standartlar asosida hisobga olish tartibi ... 394
Shermamatov Sirojiddin Xaydarovich

Logistika jarayonlarida raqamli YeChIMIAr ... sees s s ss s ssssssasenens 399
Yarashova Vasila Kamalovna, Allabergenov Sherzod Maksudbayevich

To‘g'ridan to‘g‘ri sug‘urta qilish operatsiyalari bo‘yicha daromadlarning hisobini

L= 15Ce )00 01 E 1] 01 0y ] o 403
Abdusaidov S.J.

Venchur kapitali: kelib chiqish tarixi va ilg‘or horijiy tajribalar. ... 409
Do‘stov Firuz lixomovich

AHau3 CTaTUCTUYECKOTO UCCIeJ0BAaHUS PhIHKA MAJIOMHUYECKOTO TypHU3Ma B PeClyO/InKe

VBOEKIICTAH wuevuneernessesseesseessesssesssesssesssessssssesssesssasssesssesssesssesssesasessssssssssasssesssesssesssesssesssesssesasesssesssesseessnsssesssesssnsssesssesssssssesssssussssnes 414
MycraeBa Loxuaga CabaynnaeBHa

CTpyKTypHO-QYHKIIMOHAIBHBIA aHA/IU3 TACTPOHOMUYECKOI'0 TYpU3Ma B pecnyOIrKe

VBOEKIICTAH weeeueeeusersesseessesssessseessesssesssesssessesssesssesssesssesssesssesssesssesssssssessasssesssesssessseessesssesssesasesssesssesseessesssesssesssesssesssesssesssesssesssesnnes 420
CanueBa EkatepuHa CepreeBHa

Bomnpockl npuBJiedeHHs BHEIIHET0 GUHAHCUPOBAHUS MeTAJIyPruieCcKUX NpeAnprUsTHH B

YBOEKUCTAHE wouurvunersesseesssssssssssessesssssssssssessesssnsssasssesssesssessssssssssssssssssnessasssnsssnessesssesssesssssssssasesssssnessnsssnsssnsssesssnsssnssssssssssessssssnssanes 427
TaTtbsAHa Bynen

Mamlakat iqtisodiyotini rivojlantirishda investitsiyalardan foydalanishning afzalliklari ............ccceenreeen. 431
Khusanov Nodirbek Djumanazarovich

Innovatsion g‘oyalar va yangi ilmiy ishlanmalar asosida innovatsion mahsulotlar yaratishning

boshqaruv tizimi samaradorligini 0Shirish YO Tari. ... sseenns 437
Daliyev Xusan Xojakbarovich

Macroeconomic factors in the development of the banking performance .......eeneenneeseeenseessneenns 442
Mamadiyorova Madina Nuriddin kizi, Dr.Susanti Kurniawati, X.S.Umarov

Mamlakatimizda ozig-ovqat sanoatini rivojlanish holati va uning dolzarbligi .........cccccemeenmeenmeereeenrecrnnennns 449
Turg‘unov Muxriddin Mo‘ydinjon o‘g‘li

Ecological sustainability and trade: economic and environmental implications of uzbekistan’s

ACCESSION L0 ThE WTO ..ttt ss s bbb s bbb s bbb bbbt b bbb a st st b b b ann et 453
Mironshokh Sattarov, Denny Andriana, Sirojiddin Yangiboyev

Hududiy turizm rivojlanishining iqtisodiy samaradorligini

0Shirishni 0Ziga X0S tENAENSITALATT ...t ee et es st sesses s s bbb 458
Dustmurodov Orifjon Ismatilloyevich

Jismoniy shaxslar daromadlarini soliqqa tortishning ilmiy — nazariy asoslari.........n. 468
Davletov Po‘lat Torabayevich

Ekoshahar tashkil etishda “yashil” belbog' hamda “yashil” makonning 0 rni .......oenmeeneeneerseessneenns 476
Karimova Mugaddas Zabixullayevna

HeO6X0ﬂI/IMOCTb HN3y4YeHHUA ME€XaHHW3Ma yIIpaBJE€HHA COUAJIbHO-TPYAOBBIMU OTHOIIEHUAMHU IIPU

nepexo/ie peCny6/MKA Y30EKHUCTAH HA “3EJIEHYI0” SKOHOMUKY ..cuueereeuseeserssesssesssessssssssssssssssssesssssssesssssssssssesssesns 479
PamatoB 3acap6ek XXymaHuazoBuy

https://yashil-iqtisodiyot-taraqqiyot.uz




2024-yil, avgust. Ne 8-son. YASHIL IQTISODIYOT VA TARAQQIYOT \/}

Klasterlarning rivojlanish tarixi, ularning o‘ziga xos xususiyatlari va raqobatbardoshlikdagi o‘rni.......482
Sherkulov Shohruh Erkin o‘g‘li

Soliglarni ragamlashtirish: QQS ning muammo va iStigbhOIlar ...t 486
Abdulxayeva Shahnoza Muxammadiyevna

Dehqgon va tomorqa xo‘jaliklarida sug‘oriladigan yerlarning unumdorligini oshirish yo‘llari.......c..cc....... 492
Xo‘jageldiev Chorshanbi Pardayevich

Topical issues of analytical support for financial resources management of business entities in

Jo0ToTe <)@ 0 I o10) 0 L6 b1 (o) o 1NN 498
Jiyanova Nargiza Esanboyevna

HUccnenoBanue 1ppoBOi BajlOThI IEHTPAJbHOTO0 6HaHKA KAK HOBOW (POPMBI JIEHET ....coveueenrererneeseeseees 506
Axky6oBa LLamwuHyp LLyxpaToBHa

CTpyKTypu3anus NpubbLINA NpeJnpusaThs, pakTopbl GOPMHUPOBAHHUS U BbISIBJIEHUE PE3EPBOB

€6 TTOBBIIITCHH ..vuveviucserisssscssesssssssssssssessassssssssssssssssssssssasssssssssssssssssssassssssssssssasassasasessssssssssesassssessssssssssesssassasessssssssssasssssssasssasases 513
FacpypoBa A3nsaxoH PaTuxoBHa

Xorijiy mamlakatlarda oilaviy migratsiya masalalari......eeeeeeseesseissesessesssssssesssssssesssessssssssssnes 517
Kadirova Zulayho Abduhalimovna, Gaziyeva Sulxiya Saidmashrafovna

Ta'limda innovatsion tadbirkorlikning tarixiy rivojlanishini asosiy bosqichlari.........cumeeineenseesneesneennes 522
Madaminova Xusnidaxon Shuxratovna

Integratsiya jarayonida bog‘dorchilikda klasterlarni barpo qilishning tashkiliy-iqtisodiy

mexanizmlar va tarkibiy 0ZgariShlarga ta’Siri. .. sessssessssssas 526
Ergashov Ulug‘bek Zoxidjonovich

Banklarning moliyaviy xavfsizligi va uning iqtisodiy xavfsizlikka ta’sSiri.......cemeeneeensesseeseeeneees 532
Mamatov Mamajan Axmadjonovich

Qishloq xo‘jaligida pillachilik biznesini rivojlantirish istigbollarini belgilash jarayonini ekonometrik
100 T0 T L= 1 Ty o o ] o DTSSR 535
Turgunov Odilbek Maripovich

Zamonaviy pul-kredit siyosatining iqtisodiy o‘sishni ta'minlashdagi rolini baholash........c... 542
Mamanazarov Abdusamat Abdusaitovich

The unique characteristics of governance systems in various countries: a comparative analysis........... 549
Bozorboev Otamurod Nurmuxammat ugli, Denny Andriana, Usmanov Bunyod

GREEN ECONOMY AND GREEN CHEMISTRY: principles, priorities, advantages and it’s impact
L0 TR L L0 DD PP 553

Fozilova Firangiza Komilovna, Zokirova Ferangiz Zafarovna

Kichik biznesda yoshlar tadbirkorligini shakllantirish va rivojlantirishning mohiyati va ahamiyati.....557
Karimova Mavjuda Boxodirovna

Tijorat banklari ragobatbardoshligini oshirishda xorijiy mamlakatlarning ilg‘or tajribalari va

ulardan foydalaniSh YOTIAT .. ssss s sesssssssssss s st st ssssssssnsssssssssssssssssssesas 562
Zaynutdinov Bunyodjon Odiljon o‘g‘li

Temir yo'l transportida yuk tashish samaradorligining igtisodiy negizi tushunchasi

R 0 R U ES] 22 o PPN 568
Shukurova Sultana Saidsultanovna

Tashqi savdo va iqtisodiy o'sish o‘rtasidagi o‘zaro aloqgalarining hozirgi holati va tendensiyasi.............. 572
Hayitova Nigora llxomovna

Mamlakat tashqi qarzini boshqarishning samarali YO Tlari ... sesessseessesssesssesssseesssees 576
Choriyev Fazliddin Ishkuvatovich

A comparative analysis of investment risk management in the

L0000 (0] 3 Lo 1 o) PPN 583
Rakhimov Shoxrux Abdugaxxor O‘g‘li, Muhamad Arief Ramdhany

Posib Hasora Ha 1,0X0/1bl GU3UYECKUX JHL, B POPMUPOBAHUU OIO[KETA Y30CKUCTAHA wurressersseesserssesseessees 587
HaBpy3oBa ®aporaTxoH

https://yashil-iqtisodiyot-taraqqiyot.uz




(\/ YASHIL IQTISODIYOT VA TARAQQIYOT 2024-yil, avgust. Ne 8-son.

[IpuHLKI PabOTHI 3/IEKTPOHHBIX JleHer B popMe 3/1eKTPOHHBIX KOLEJbKOB B 6aHKOBCKOM

L0 2) 5 (0] 01T 592
LLnpuHoBa LLloxcaHam Cobup ku3mn

ﬂaﬂbHeﬁmee IOBbINIIIEHH e 3('1)(1)6KTI/IBHOCTI/I AeATEJIbHOCTH IIOCTOB YAAJIEHHOT O 3JIEKTPOHHOT'O

JleKJIapupOBaHus MyTeM Ipeo6pa3oBaHus UX CTPYKTYPbl U aJITOPUTMA B3AUMOJENUCTBHUS ..ouveeveerreennes 598
BaxupoBa ®epy3a AnMMoBHa

Ishbilarmonlik muhitining mohiyati hamda uni baholashning zamonaviy usullari tahlili.........cccoueenneeen. 603
Majidov Faxriddin Abdurazzzok o‘g‘li

Davlat moliyaviy siyosatining ijtimoiy-iqtiSodiy MONIYALI ....coeceeereereeesreerreessressee s sessseesssesssesssessseeens 609
Jabborova Dilafruz Sodiq qizi

Mamlakat iqtisodiyoti rivojlanishida kichik biznes subyektlari faoliyatining ahamiyati ........cccccovueereeneen. 614
Ismoilov Narimonjon No‘monjon o‘g'li

Tijorat banklari tomonidan biznes loyihalarni moliyaviy qo‘llab-quvvatlashning o‘ziga xos

DAL TS0y | 2211l =) o PSPPSR 619
Asrorov Azizbek Isomiddin o‘g‘li

Telekommunikatsiya sanoatining rivojlanish tendensiyalari ... 625
Toshmatov Salohiddin Zayniddinovich

0‘zbekistonda xizmatlar sohasi va uning amaldagi holati tahlili........ccmmn s 631
Suyunov Asror Baxtiyorovich

Makroiqtisodiy ko‘rsatkichlarning atrof-muhitni yaxshilash va iqlim o‘zgarishlariga qarshi

LSO Y eV 1T a0 o R D0 1or= Lo Y= N F= W = o 51 637
Raximova Mohinur Dilshod gizi

OTMlarining ta'lim faoliyatini boshqarish jarayonida qo‘llaniladigan innovatsion shakl va
10 ] 016 | ) PP 645

Esanova Shohida Utkirovna

Investitsiya loyihalari samaradorligini baholashda moliyaviy modellashtirishning muhim
B2 = PPN 651

Rabimqulov Sherzod Murtozayevich, Zokirova Feruza Farxod qizi

Internal factors influencing the competitiveness of the textile indUStIY.....coeneernreeeeeneernneeeeseereerseenns 657
Ikramova Nodira Burkhon kizi

Mamlakatimiz tijorat banklari aktivlari samaradorligini baholash dolzarbligi.........cccccouunneoneenieiniecniennenns 662
Xolmuradov Musurmon Avlaqulovich, Baltabaev Maxmud Toshpo‘latovich

Xalqaro bozordagi eng katta birlashish va sotib olish (mé&a) opertsiyalari bo‘yicha tahlili.......ccc.cccvueenne. 667
Ahamdjonov Abdulloh Ahadjon o‘g'li

The impact of markets for innovative banking products on the €CONOMY.......ccccvereereereereeneenseesneenseesseeseeenne 675
Abdurakhimova Dilora Karimovna

Increasing the effectiveness of using marketing tools in public tranSport........ s 686
Nosirova Nargiza Jamoliddin gizi, G'iyosidinov Boburbek Baxtiyor o‘g‘li, Wang Cheng

E-commerce strategies for global market eXPansion ... eeeeeeessesssesssesssesseessssssessssesssesssssssessasessas 694
Allanazarova Dilnoza, Gulnora Abdurakhmanova, Vanessa Gaffar

Chinese commercial banks experience in asset diversifiCation....... e seeseeseeseesseesseens 704
Uktamova Nozima Narzulla Kizi

Issues of greening the economy in ensuring sustainable economic growth........oenneenneeneeenseesneenns 708
Nurmetova Muyassar Jumanazarovna

“PHCK-OpUeHTHPOBAHHbBIN HAZ[30P B 6AHKOBCKOM CEKTOpE y36eKUCTaHa: aKTyasbHble

TIPAKTUKH U BBIBOBDI” ouveuueesseeesseesssessseesssessssessssesssessssessssesssessssessasessssssssessssessssessssesssessssessasessssesssessssessssesssessssessasessassssssssssensas 712
CytoHoB XKacyp BosopoBuy

PedATUHT YCTOﬂqHBOCTH Cy@bEKTOB NnpeaAnpruHUMATE/IbCTBA: HEKOTOPbI€ TEOPETHUYIECKHE

U MIPAKTHUUECKHU E ACTIEKTDI ovuureuseusessesessssessessessessesssssssssssssessessesssssssssssssssssasesssssssssssssssssssssssssssssassassassssssessssssssssssessssssessesssssses 715
UcpounoB Baxoaup U6parmoBuy, Ibragimov Boburshoh Boxodir ugli

https://yashil-iqtisodiyot-taraqqiyot.uz




2024-yil, avgust. Ne 8-son. YASHIL IQTISODIYOT VA TARAQQIYOT \/}

Tijorat banklarida kredit riskini boshqarish amaliyotini takomillashtirish yollari........n 718
Raxmanov llxom Xurramovich

O‘zbekistonda moliyaviy razvedka xizmati faoliyatini rivojlantirishning ustuvor yo‘nalishlari ............... 725
Abdug‘aniyev Uchqun Habibulla o‘g‘li, G‘aniyev Samariddin Murodullo o‘g‘li

[lepeoBble MeTO/bI C6OPA JJAHHBIX /IS TOUHBIX MAPKETUHTOBBIX UCCAEAOBAHMHU w.covvureererneennerseeseeseees 730
BekHasoBa KomunaxoH Mupkamon ku3un

Budjet tashkilotlarida ichki auditni tashkil etish va uning uslubiyotini takomillashtirish..........cconueuucc.. 733
Alimardonov Muxammadi Ibragimovich, Djalilova Malika Shuxratovna

Raqgamli iqtisodiyot sharoitida sun’iy intellekt texnologiyalaridan foydalangan holda logistikaning

NAZATIY VA USIUDIY @S0SIATT . ieuuieeeeeseerseesssesseerseessess s sesssssss s s ses s s ssess s s s s s sasssnas 740
Mirzanova Nozima Maratovna

Tijorat banklarining transformatsiyalash jarayonlarini masofaviy bank xizmat turlari orqali
TIVOJIANTITISIL ettt ettt et esees e eas s R SRR RS R RS bbb R e 744
Farmanova O‘g‘iloy Aliqul qizi

Budjet daromadlarini shakllantirishning Xorij tajTiDasi ... ssesseseees 748
Saipnazarov Shaylavbek Aktamovich

Ma’naviy-ma'’rifiy tadbirlar - o‘zbekistonni yanada rivojlantirish strategiyasining tarbiyaviy

Gulxayo Samandarova Abdukarim gizi

Potential of vineyard tourism in Cappadocia TEZION .....c.cceueeureereemeeseeseesssseseseessesssessesssessssssessse s ssssssssasees 761
Xashimova Shaxnoza Shuxrat qizi

Aloqa xizmatlarini ko‘rsatishning bugungi muammo va yechimlari......eeeeeeeseeesseesseeeens 767
Shirinova Gulnoza Xudoyor gizi

Mamlakatlarga xos xatarlarni baholash metodologiyalari tahlili ... 771
Bahriddinov Vigorjon Akbar o‘g‘li

Tijorat banklarida faktoring operatsiyalariga ta’sir qiluvchi omillarning empirik tahlili......ccccoeriereen 779
Usmonov Farrux Farxodovich

A Comprehensive Analysis between Entrepreneurship and Unemployment in Uzbekistan.......... 787
Shomurodov Tokhir Boymurod ugli, Rakhmonov Bekzod Sharibjon ugli, Kuziyeva Gulnoza Rashidovna

English language competency as a catalyst for promoting sustainable development education in

ECOTIOTIIICS PIOBTAIILS weevevuresesressesssessessesseessessesssessessesssessessessssssessessssssessessssssessessesssessessessssssessessssssessessssssessesssssssssesssssssssesssssssanes 792
Askarova Feruza Abdullaevna

O‘zbekiston misolida inson kapitali va tadgiqotlar boshgaruvini tadqiq gilish......ccconnnncn, 798
Abdullayev Baxodir

The role of insurance enterprises in securing global maritime trade........oeereeeeeeeeeerenn: 804
Sohibjamol Abirkulova

Fond bozori orqali investitsiya faoliyatini moliyalashtirish yollari.......eeseeeseseeeseeeneees 809
Haydarov O‘ral Axmadovich

Bozor bahosi usullari asosida loyiha tannarxining bir qismi sifatida mehnat xarajatlarini
hisoblashning iqtiSOALY MOAELL.. ... sesss s ss s s s 815

Suvonov Bekniyoz Baxtiyor o‘g‘li

AHa/1u3 TeopeTH4YeCcKOro 0OCHOBbI I'OCYyJapCTBEHHOI'0 BHYTpeHHero GUHAHCOBOTrO ayiUTa

PECTIYOUIAKH Y BOEKUCTAH. vvureeruseesssessssessseesssessseesssessssessssesssessssesssseesssesssessssessssessssesssessssessaseesssesssessssessssesssssssssssssessassesssesssenes 821
A.HypHuszsos, b. U. UcpounoB

O‘zbekistonda kichik biznes va tadbirkorlikni rivojlantirishda infratuzilmaning ahamiyati.........c..c.... 829
Raxmonov Bekzod Sharibjon o‘g‘li, Shomurodov Tohir Boymurod o‘g'li, Botirova Hulkar Olimjonovna

Innovatsion biznesni rivojlantirishning nazariy jIhatlari...... 836
M.E.Ostanova

O‘zbekiston respublikasi davlat budjeti daromadlarini o‘rta muddatli prognozlash.........nenen. 841
Fayzullayev Doston Mahmud o‘g'li

https://yashil-iqtisodiyot-taraqqiyot.uz




W YASHIL IQTISODIYOT VA TARAQQIYOT 2024-yil, avgust. Ne 8-son.

Conceptual Foundations of Applying Public-Private Partnership Mechanisms in the Tourism

Saidov Utkir Uralboyevich

Tijorat banklarining likvidligini ta'minlashda Xorij tajribasi......rnieee e 852
Sattorova Nasiba G‘anijon gizi

Sanoat tarmog‘ini davlat tomonidan qo‘llab-quvvatlanishini statistik baholash........cccneninnecnneenn. 856
To‘rayeva Zilola Turg‘unovna

Tadbirkorlik faoliyatida mijozlar bilan barqaror aloqalarni o‘rnatishda CRM

STLALEGIVAlATIIIIE TO6iruuirruieeeersreerrees s ses e s s s e s RS R R 860
Xalilova Nafisa Komilovna

Ways to improve the efficiency of banking Services in OUIr COUNTIY ......ouceeeereemneemeeseeneeseeseessessessseesesssessees 863
Muminova Masuda Bakhtiyorovna

172 https://yashil-igtisodiyot-taraqqiyot.uz




2024-yil, avgust. Ne 8-son. YASHIL IQTISODIYOT VA TARAQQIYOT \/}

WAYS TO IMPROVE THE EFFICIENCY OF
BANKING SERVICES IN OUR COUNTRY

Muminova Masuda Bakhtiyorovna
DSc in Economics, Associate Professor, Department of Banking,
Tashkent State University of Economics

Abstract: This article is devoted to the consideration of the socio-economic, technological efficiency of the development of
banking services in commercial banks of Uzbekistan. In addition, the article analyzes the factors that enhance efficiency
of banking services.

Key words: commercial banks, infrastructure, digital banking, services, bank employees and customers, economic, social,
technological efficiency.

Annotatsiya: Ushbu maqola O‘zbekiston tijorat banklarida bank xizmatlarini rivojlantirishning ijtimoiy-igtisodiy, texnologik
samaradorligini oshirishga bag‘ishlangan. Bundan tashqari, maqolada bank xizmatlari samaradorligini ta’sir etuvchi
omillar tahlil gilingan.

Kalit so‘zlar: tijorat banklari, infratuzilma, ragamli banking, xizmatlar, bank xodimlari va mijozlari, igtisodiy, ijtimoiy, tex-
nologik samaradorlik.

AHHOTauusA: [laHHas cTaTbsl NMOCBSILLEHA PACCMOTPEHUIO COLIMATNBbHO-9KOHOMUYECKON, TEXHOMOMMYECKON 3PPEKTUBHOCTM
pa3BUTUS GaHKOBCKMX YCIyr B KOMMepYeckux GaHkax YaGekucrtaHa. Kpome Toro, B cTaTbe aHanm3upyloTcs (haKkTopbl,
noBbiLLaLLme 3 HEKTUBHOCTb GAHKOBCKUX YCIYT.

KntoyeBble crioBa: KoMMepyeckme 6aHku, MHPaCTPYKTypa, LMDPOBON BaHKMHT, yCryrn, COTPYOAHUKM U KNWeHTbI 6aHka,
3KOHOMMYecKas, coumanbHas, TexHonornyeckas 3 MeKTUBHOCTb.

INTRODUCTION

Currently within the framework of the economy “digitalization”, the use of digital technologies in the banking
system has become more active due to the comprehensive application of the Internet and information and com-
munication technologies in all spheres of life. The level of the banking infrastructure development is increasing
year by year. It should be noted that traditional banks are being replaced by digital banks, as well as remote
banking and digital banking services are being widely applied. The world banking system is getting advanced in
connection with software interfaces that provide delivery of digital banking, mobile banking, neo-banking, digital
technology, inter-institutional banking products. Meanwhile, comprehensive researches are being conducted
on the development of banking infrastructure by means of digital and innovative technologies, increasing the
popularity of banking services. In recent years, the country has been paying particular attention to the devel-
opment of the banking system and “digital banking”, expansion of innovation-based services and improvement
of existing banking services. One of them is “digital banking”, which is comprehensively used in the banking
system of the countries with both developed and transititive economies. “Digital bank is a bank or its subsidiary
that provides distant banking services using innovative banking technologies (without providing cash services).
Remote provision of banking services by digital banks is implemented in accordance with the internal regula-
tions of the bank, taking into account the requirements of the statutory documents”[1].

The advantage of digital banking services is that users of this type of service will be able to choose the type
of service that is convenient and affordable for them. The increasing demand of the population for services and
the development of “digital banking” in the country require introduction of new services in the banking system.

LITERATURE REVIEW

Scientific and methodological aspects of the digital banking services development and the factors, which
make an impact on it, have been investigated by foreign scholars. Researches conducted by economists
Dolgushina A.Ya. and Poltoradneva N.L. enable to reveal the basic features of the digital model of banking
services. In their opinion, non-cash circulation is presented as a priority form of money supply within the digital
model. In the digital model, current forms of security of the banking services process can include static and
dynamic methods of authentication of users of devices that are remotely connected to banking services [2].
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From the point of view of N.I. Kulikov and Yu.V.Kudryavtseva, online services in the Russian banking ser-
vices market are developing even during stagnation in the economy, and although full transition to this system
is now ahead of time, however, this process is inevitable in the next 3-5 years[3].

According to L.A. Samsonova, the need to survive in a highly competitive environment in the banking
sector, especially within the framework of the increase of consumer culture of individuals, imposes its condi-
tions on banks. In this case, banks that provide distant services to their customers, will have a clear advantage.
Only banks that completely restructure their activities in compliance with the new requirements of the banking
business and current cutting-edge information technologies will win in the competition [4].

A.N. Azriliyan believes, that “financial services are the activities related to the attraction and use of funds
of individuals and legal entities”. From the point of view of V.M. Usoskin, commercial banks are financial inter-
mediaries that provide a mechanism for inter-sectoral and inter-regional redistribution of monetary capital in
society [5].

Herewith, economists and scholars of Uzbekistan have also investigated the issues related to the financial
services of commercial banks. In the opinion of O.F. Alikoriev, “Banking service is a form of the bank’s activities
that promotes the optimal performance of banking operations rendered to customers” [6].

According to the opinion of F.I. Mirzaev, “Banking services represent a traditional branch of banking busi-
ness aimed at increasing the revenue of banks and meet the needs of private and corporate banks, as well as
the economy” [7]. Economists-scholars Sh.Z.Abdullaeva and O.Yu.Rashidov include banking services in the
type of banking operations, divide banking operations into active, passive, commission (intermediary) and trust
operations [8].

From the point of view of O.A. Artikov, banking services can be divided into two main groups according to
their economic content and purpose: services that are performed to maintain a certain level of liquidity of the
bank and services that are performed for profit [9].

In our opinion, the definitions given by O.F. Alikoriev and O.A. Artikov are the most appropriate and com-
prehensive. The basic advanced technologies for optimizing banking services include the use of analytical
approaches and tools for customer data processing. In addition, lending institutions with the digital model of
banking services will have one or more centers for processing customer data, which will be available to bank
employees from anywhere in the country. A distinctive feature of the current model of banking is that in the pro-
cess of redistribution of the workload of the structural subdivisions of the lending institution the main task is the
transition to the automation (IT) department of banking. According to the digital model of banking services, the
ratio of “front office/back-office” accounts for 0-20/80-100 in the lending institution. In the digital model, modern
forms of security of the banking process can include static and dynamic methods of authentication of users of
devices that are remotely connected to banking services.

RESEARCH METHODOLOGY

Such research methods, as scientific abstraction, principle of objectivity, observation, comparison, statis-
tical grouping, comparative analysis, as well as survey methods have been widely used in the research process.

Analysis and results. The experience of developed countries demonstrates that unless banks invest
enough in their infrastructure, they are more likely to lose their customer base. In the development of banking
infrastructure in our country, first of all, adoption of regulatory framework, professional development of the per-
sonnel, provision of advanced technologies will constitute a basis for the banking infrastructure development. In
turn, the banking infrastructure development is a factor that ensures consistency of an efficient mechanism to
increase the number of customers by expanding and improving the scope of banking services. Convenience of
banking services for customers, more understandable for users of the banking services market, increasing the
general level of financial literacy of the population, changes in banking legislation will contribute to the devel-
opment of infrastructure in the banking system. Efforts to enhance the positive image of banks in a highly com-
petitive environment, to maintain and increase the customer base are aimed at developing relationships with
customers. Many researchers point out that only companies that focus their efforts on building and developing
relationships with customers and meeting their interests and needs will ultimately be successful[10].

For banks, the customer becomes the “hub of the world”, which results in a sharp increase in sales and
profits, and credit institutions gain a good reputation as an entity that protects the interests of the depositors
concerned, rather than their problems [11].

Investigating the opinion of the above economists it becomes obvious that due to the change in approaches
to banking services, the approach to the concept of “efficiency of banking infrastructure” in the process of
providing services to the population will change. It should be noted, that the efficiency of the infrastructure of
banking services to the population normally implies economic efficiency in the banking services market. Under
conditions of the high role of the process regulating banking activities in the country, which is highly competitive,
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the efficiency of banking services depends not only on economic aspects. At the current stage of development
of the banking services market, we believe that along with the economic benefits, the social benefits and the
benefits of the development of technologies introduced into the banking sector should be taken into account.
Below there are the characteristics of social and economic efficiency of banking services.

The description of social efficiency is as follows:

- increase in the welfare of the population;

- increase in trade turnover in the region;

- increase in the volume of fee-paid services provided to the population;

- increase in total volume of production; - increase in economic and financial literacy of the population;

- increase in the level of customer confidence in banking services;

- increase in the the level of customer-focused approach of banks;

- increase in the share of regular customers;

- creation of new jobs, reduction of unemployment [12].

Economic efficiency is considered the primary objective of the banking services market. The indicators of
economic efficiency are as follows:

- increase of income and its growth rates in the market of banking retail services; - increase of the customer
base;

- expansion of banking products;

- increase in the number of small transactions with the cash funds of the population;

- reduction of indebtedness on overdue loans;

- reduction of risks associated with the provision of services to the population;

- expanding the use of banking services in the regions, including the remote areas;

- cutting off the number of personnel, additional office maintenance costs, etc[13].

Moreover, technological efficiency is related to the economic efficiency of banking on a direct basis and
makes a direct impact on the quality and safety of banking services.

Technological efficiency is characterized by the following indicators:

- enhancing the security of banking operations;

- reducing the time spent on performing a single operation;

- improving marketing research, monitoring of customer feedback;
- improving the organization of the internal affairs of the bank;

- raising the number of remotely controlled operations;

- applying technologies at all stages of banking;

- expanding the use of plastic cards;

- measures to popularity of out-of-office banking services;

- opportunities for continuous distance training of employees [14].

The focus areas of efficiency of banking services are inextricably linked, in particular, the economic effi-
ciency of banking activities does not have the character of prolongation if it does not have a social effect. Here-
with a number of contradictions may arise if the efficiency of banking services increases in several places at the
same time. First, the cost-effectiveness of the social and technological efficiency of banking services should be
assessed. Regional banks do not often pay adequate attention to the social and technological efficiency of their
activities or even sometimes neglect them.

Second, there are contradictions that an increase in the efficiency of one focus area can prevent suc-
cessful development of another area. For example, introduction of expensive banking technologies while ren-
dering services to the population lowers or even loses the economic efficiency of some banking services and
operations, however, as customer confidence increases, social efficiency of banking operations enhances by
achieving transparency. If we describe efficient banking services from the point of view of bank customers,
it can be said that it is the provision of quality, cheap, quick and advanced banking services, which in some
cases contradicts the economic aims of the bank. Therefore, in the development of measures to improve the
efficiency of banking services, the executives of lending institutions should take into account not only the man-
agement system, but also the aims of consumers of these services. In other words, it is required to raise the
level of the bank employees’ attention to the customer, to create conditions for the formation of an innovation
environment in the entity, in which the economic benefits are directly related to customer requirements [15].

CONCLUSION AND PROPOSALS

From the point of view of customers, banking services should be convenient and useful, and customers
should be able to benefit from them. That is, the main indicators of the efficiency of banking services are as
follows: 1) quality of rendering services; 2) cost of banking services; 3) technological peculiarities of banking
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services. The main difference in the interpretation of the efficiency of banking services by consumers and
sellers of banking services has been considered, and as a result, economic efficiency is always a primary factor
for sellers of banking services. Economic efficiency is an essential condition for introducing new technologies in

the
the

provision of services, which, in turn, results in an increase in the value of banking services, which hinders
increase of competition in the market. Based on the statements specified above, it can be concluded that

developing of banking services, raising the level of customer-based approach, qualification upgrading of the
personnel, introducing innovation-based services, improving service methods, enhancing efficiency through

the

-
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use of new technologies lead to the development of banking infrastructure.
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