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[IEPE/ZIOBBIE METO/1bl CEOPA JJAHHBIX
JIJI TOYHBIX MAPKETUHTOBBIX
WCCJIEJJOBAHUH

BekHazoBa KomunaxoH Mupkamon Kusu
AccucTteHTa kadenpbl “MapkeTuHr”, TalKeHTCKOro
rocyaapCTBEHHOIO 3KOHOMUYECKOrO YHMBEPCUTETA

AHHOTauus: B gaHHOM cTaTbe paccMmaTpyBalOTCA COBPEMEHHbIE METOAbI 060pa AaHHbIX, KOTOPble MMEKT peluarLllee
3HayYeHne And TOYHOCTU MapKETUHIOBLIX UCCNeaoBaHMW. TpaguLMOHHbIE METOAbl Pa3BUBannCb C PasBUTUEM TEXHO-
NOrNN, 4TO Tpe6yeT aHanmsa mx a(pPeKTMBHOCTN B COBPEMEHHbLIX YCNOBUAX. B nccnegosaHnm onpenensatorca v Knac-
CUULMPYOTCA pasnnyHble COOTBETCTBYIOLLME METOAbI, Takne Kak LMpoBble ONPOChI, aHanMTuKa coumnarbHbIX CETEN,
Be6-CKpaHVIHF, MOOBUINbHbIV C60p AaHHbIX N UHTEerpaunsa OOonNbLUNX JAHHBIX. OTU METOAbI MOBLILLAKT TOYHOCTb U I'J'Iy6VIHy
aHanumaa, npenocrtaBnAaa MapKeTosioram ©onee NonHoe NoOHMMaHVe NoBedeHUs I'IOTpeGVITeJ'IeVI M PbIHOYHbIX TEHOEHLMMN.
B ctatbe cogepxutcs 0630p nuTepatypbl U AMMMPUYECKNA aHanu3, KOTOPbIN OLIEHUBAET CUSbHbIE U cnabble CTOPOHBbI
KaXK4oro Metofa Ha OCHOBE TaKMX KpUTEPUEB, Kak 3KOHOMMUYecKast apPeKkTUBHOCTb, CKOPOCTb, MaCLUTaGVIpyeMOCTb n
Ka4yeCTBO OaHHbIX.

Takxe 060y)KJJ,aPOTCF| 3TUYECKME BOMPOCHI, CBA3AHHbIE C 3aLUMTOM KOH(PMAEHUMANbHOCTN U 6€e30MacHOCTbI0 AaHHBbIX.
PesynbtaThl nokasbiBatoT, YTO MHTErpauus COBPEMEHHbIX METOAOB c6opa AaHHbIX B MapKeTUHroBble cTpartermm nmeet
BbICOKMI MOTEHUMan, No3Bossd KOMNaHUSaM NpUHMMaTb 000CHOBaHHbIE peLleHnsi Ha OCHOBE COOTBETCTBYIOLLEN NHAOP-
Mauunn. CpaBHeHVIe 3TNX MEeToA0B C TPaAMUMNOHHBIMU NoAXo4aMun naér LeHHY0 MHopMaLnto 4NnS NOBbILLEHNUS TOYHOCTU
N HaOEXHOCTH MapKETUHIOBbIX NCCEAOBaHUN. Cratbs 3aBepLiaeTcAa pekoMmeHaaunamMum no ynyydeHuno NnpakTukn c6opa
AaHHbIX N NpeoaosiIieHN TEeKYLNX np06r|eM ana MakCnmalribHOro UCnorib3oBaHUA noTeHumana nydwnx npaktuk ana
ycrnexa B MapKeETUHIoBbIX UCClieaoBaHUAX.

KnitoueBble crioea: KT B 06pa3oBaHMK, UCKYCCTBEHHbIA MHTENNEKT, MeTodbl cbopa OaHHbIX, MePCOHaNN3MpoBaHHOE
obyyeHuve, unpoBor paspbiB, KOHPUOAEHUMANBHOCTb AaHHbIX, MHTErpaLums obpasoBaTenbHbIX TEXHOMOMMN.

Annotatsiya: Magolada marketing tadqgiqotlari uchun muhim zamonaviy ma’lumot yig‘ish usullari ko‘rib chigiladi. An’anaviy
usullar texnologiyalar rivojlanishi bilan o‘zgardi, bu esa ularning zamonaviy sharoitlarda samaradorligini tahlil gilishni talab
etiladi. Tadgigotda ragamli so‘rovlar, ijtimoiy tarmoglar tahlili, veb-skreypering, mobil ma’lumotlar yig‘ish va katta ma’lumot-
larni integratsiyalash kabi turli dolzarb usullar aniglanadi va tasniflanadi. Ushbu usullar tahlil anigligi va chuqurligini oshi-
radi, marketing mutaxassislariga iste’molchilar xulg-atvori va bozor tendensiyalari hagida to‘ligroq tushunchalar beradi.
Magolada har bir usulning igtisodiy samaradorlik, tezlik, kengaytirilish imkoniyati va ma’lumotlar sifati kabi mezonlarga
asoslanib kuchli va zaif tomonlari baholanadigan adabiyotlarni ko‘rib chigish va empirik tahlil keltirilgan. Mahfiylikni
himoya gilish va ma’lumotlar xavfsizligi bilan bog‘liq axlogiy masalalar ham muhokama qilinadi. Natijalar shuni ko‘rsa-
tadiki, zamonaviy ma’lumot yig‘ish usullarini marketing strategiyalariga integratsiya qilish katta salohiyatga ega bo'lib,
kompaniyalarga dolzarb ma’lumotlarga asoslanib o'z qarorlarini gqabul gilishga imkon beradi. Ushbu usullarni an’anaviy
yondashuvlar bilan tagqoslash marketing tadgigotlarining anigligi va ishonchliligini oshirish uchun gimmatli ma’lumotlar
beradi. Maqgola xulosasida ma’lumot yig‘ish amaliyotini yaxshilash va ilg‘or usullar potensialidan to‘liq foydalanish uchun
hozirgi muammolarni yengib o'tish bo‘yicha tavsiyalar berilgan.

Kalit so'zlar: ta’'limda AKT, sun'iy intellekt, ma’lumot yig‘ish usullari, shaxsiylashtirilgan o‘qitish, ragamli tafovut, ma’lumot-
lar maxfiyligi, ta’lim texnologiyalarini integratsiyalash.

Abstract: The article examines modern data collection methods that are critical for the accuracy of marketing research.
Traditional methods have evolved with the development of technology, necessitating an analysis of their effectiveness
in today's conditions. The study identifies and classifies various relevant methods, such as digital surveys, social media
analytics, web scraping, mobile data collection, and big data integration. These methods enhance the accuracy and depth
of analysis, providing marketers with a more comprehensive understanding of consumer behavior and market trends.
The article includes a literature review and an empirical analysis that evaluates the strengths and weaknesses of each
method based on criteria such as cost-effectiveness, speed, scalability, and data quality. Ethical issues related to privacy
protection and data security are also discussed. The findings show that integrating modern data collection methods into
marketing strategies has high potential, enabling companies to make informed decisions based on current information.
Comparing these methods with traditional approaches offers valuable insights for improving the accuracy and reliability
of marketing research. The conclusion of the article provides recommendations for improving data collection practices
and overcoming current challenges to maximize the potential of advanced methods for success in marketing research.

Key words: ICT in education, artificial intelligence, data collection methods, personalized learning, digital divide, data
privacy, educational technology integration.
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BBEAEHHWE

B uccnepoBaHum onpegensioTcsa U KnaccuuLMpyoTcst pasnmyHblie COOTBETCTBYIOLLME METOAbI, Takue Kak
UMdpoBbIE OMPOCHI, aHaNUTMKa couunarbHbIX ceTer, BE6-CKpanuHr, MOBUMbHbI COOP AaHHbIX U MHTerpauus
OOonbLUMX AaHHbIX. OTU MeToAbl NOBbIWAT TOYHOCTb U rMyOGuHY aHanus3a, NpefocTaBnNAs MapkeTororam
bornee nonHoe NoHMMaHWe noBefeHns noTpebuTenen U pelIHOYHBLIX TEHAEHLUMI. B cTaTbe cogepxuTca 0630p
nutepaTypbl U AMNNPUYECKUIA aHaNU3, KOTOPbIA OLEHMBAET CUbHbIE U Cnabble CTOPOHbI KaXX4oro Metoaa Ha
OCHOBE TaKMX KpUTEPUEB, Kak dKOHOMUYeckast ah(PeKkTUBHOCTb, CKOPOCTb, MaclITabupyemMocTb U Ka4eCTBO
OaHHbIX.

Takxe 06CyK0arnTCa 3TUYECKME BOMPOCHI, CBA3aHHbIE C 3aLLUTON KOHpUAEHLMANbHOCTU 1 6€30NacHOCTbIO
OaHHbIX. Pe3ynbTaTbl NOKa3bliBaloT, YTO MHTErpaLms COBpeMEHHbIX MeTOA0B cOopa AaHHbIX B MapKETUHIOBbIE
cTpaTernn MMeeT BbICOKUIA NOTEHLMan, No3BOMsAs KOMMaHUAM MPUHUMaTbL 0BGOCHOBAHHbIE PELLEHNSI HA OCHOBE
COOTBETCTBYIOLLEN MHOPMaLUN.

B cthepe MapkeTMHroBbIX UccnenoBaHuii cOOp TOYHbIX AaHHbLIX HEOBXOAUM AMS MOHMMaHUS NoBeAEeHUs!
notpeburtenemn n pbIHOYHOW ANHAMUKMW.

JUTEPATYPHEIHA OB30P

Mo mMHeHuto KoHr, K. n YxaH M. - TpaguumMoHHbIE METOAbI, Takne Kak NIMYHbIE UHTEPBLIO U TeNedOHHbIE
OnpoChkl, NOCTENEHHO 3aMEHSITCSA NepefoBbIMU TEXHOMNOTMAMMN, YTO TpeOyeT oLeHKM nx acpdekTuBHoCcTH [1,2].

AsTopbl AH X., Jln X., Hu JI. n JIn T. cumtaoT 410, UMCPOBLIE TEXHOMOIMU NPUBESIM K MOSABIEHUIO
WHHOBALMOHHbIX MEeTOAO0B, TakMX Kak LMJPOBbIe OMPOCHI, aHanMTUKa coumnarnbHbIX CeTeln, Beb-CKpamnuHr
N nHTerpaumsi 6onblwMx gaHHbIX [3,4]. OTM MeToAbl NO3BONAT ObICTPO N IKOHOMUYHO COOMpPaTb OBLLMPHYIO
1 0eTann3npoBaHHY MHGOPMAaLMIO O NPeAnoYTEHMAX U MOBEAEHUN NOTpeduTENEN.

OpHako, Hapsgy C  npeuMMmyliecTBamMu, BO3HMKAOT M HOBble MNpoGnembl, BKMYasi BOMPOCHI
KOHMAEeHUManeHoCcTH, 6€30MacHOCTU U Neperpy3kn gaHHbIMU. BaxkHo HanTn 6anaHc mexay 9 eKTUBHOCTLIO
HOBbIX METOAOB W COOMOAEHNEM 3TUYECKMX CTaHOApPTOB [5,6].

METOAO0JI0I'MA UCCIELOBAHUA

Llenb ctaTtbM — KPUTUYECKM OLEHUTb COBpPEMEHHble MeTodbl cOopa [AaHHbIX B  MapKETUHrOBbIX
nccrnefoBaHnsX, BblIBUTb UX CUIbHbIE U Cnabble CTOPOHbI, a Takke NPeasioKnTb Nydllne NpakTuKA Ans nx
WHTerpaumum [7]. Pesynbratbl NOMOryT UCCeaoBaTensaM M MapkeTosioraMm ynyywnTb Ka4ecTBO UccrneaoBaHuim
N NPUHATL Bonee 060CHOBaHHbIE pELUEHUS.

AHAJIN3 U PE3YJBLTATHI

Knouesbie nocnedecmasusi uHmeepauyuu KT u uckyccmeeHHo20 UHMernekma 8 obpa3osaHue
Wuterpauus KT n uckyccteeHHoro nitennekta (M) B obpasoBaHve 3Ha4YMTENbHO yryylluna pasnmyHble
acnekTbl y4ebHoro npotecca:

*  YnydweHHble pesynstatbl 0byyeHus: [MepcoHanmnavMpoBaHHble ydYeOHble NporpamMMbl, OCHOBaHHblE Ha
M, noBbllwaloT ycrneBaeMoCTb M BOBMEYEHHOCTb CTyAeHTOB. VIHTepakTuBHble VIKT-pecypchl, Takue kak
obpaszoBaTernbHbIE UrPbl U BUPTYarbHasi peasnbHoCTb, AenatT 00yveHne 6onee JOCTYNHLIM U MIHTEPECHbIM,
0CODEHHO AN yYalmMxcsl C orpaHUYeHHbIMU BO3MOXHOCTSAMMU.

* [llopoepxka yuutenen: WU  aBTOoMatmMaupyeT pyTUHHblE 3ajayu, MO3BONdAs npenofaBaTensm
COCpefoTOUMTLCS Ha y4eOHOM feATeNnbHOCTY M NPodecCMoHanbHOM pa3BmTUm. OHManH-Kypchl U BEGUHapDbI
NMOMOratoT YYNTENsM NOCTOAHHO NOBbILIATL KBaNMduKaLumio.

« [lpuHaTME pelleHM Ha OCHOBe [aHHbIX: AHanutuka, nopaepxusaemas MWW, npepoctasnser
npenogaBaTensM LieHHbIe faHHbIe O MPOrpecce CTyAEHTOB, YTO CNocoOCTBYET Bofee TOHHOMY BhISIBIIEHUIO
npobnem n agantauumn Mep BMeLLaTeNbLCTBa.

Mpobnembl nHterpaummn KT 1 nckycCTBEHHOTO UHTENNEKTa B 06pasoBaHune
HecmoTpsi Ha npenmyLLecTBa, CyLLECTBYIOT criegytoLme npobnemei:

*  Undposow pa3pbiB: HepaBeHCTBO B AOCTYMNE K TEXHOMOMMSIM, 0OCODEHHO MeXAy pasnmyHbIMU coLmnansHo-
3KOHOMUYECKMMU TpynnamMu, 3aTpyaHseT paBHomepHoe BHeapeHue VKT n VA B o6pasoBaHuu.

*  KoHdupeHumansHOCTb M 6e30nacHOCTb AaHHbIX: COop M aHanu3 6onblmMX 06bEMOB AaHHbLIX YYaLLMxcs
BbI3bIBAE€T 0OECNOKOEHHOCTb MO MOBOAY MX KOHUAEHLMANLHOCTU 1 6e30NacHOCTY.

« [logroToBka yunTenemn u conpoTuBneHne naMeHeHusaM: HegocrtatouHasa noarotoska npenogasartenen n nux
COMPOTUBMNEHMNE BHEAPEHUIO HOBbLIX TEXHOMOMMIA MOryT NPensaTcTBoBaTh 3(PPEeKTUBHOMY MCMOMNb30BaHUIO
VKT n UW.
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*  ®@uHaHcoBble orpaHunyeHns: Boicokas ctoumocTb BHeapeHus KT n N npenctaBnsieT coboli BbI3OB AJs
obpasoBaTenbHbIX YUpeXaeHuin ¢ orpaHUYeHHbIMU BrogKeTamu.

PesyneraTthbl nccnenoBaHms nokasbiBatoT 3HauMTeNbHbIN noteHunan UKT n W B obpaszoBaHumn, 0coOeHHO
B MOBbILEHNM KadecTBa 0Oy4veHuWss M nogaepxke yuntenen. OOHako BHeELPEHME CIOXHBIX TEXHOMOrMn
TpebyeT 3HauMTENbHbIX (OUHAHCOBLIX BIIOXEHWUA W CTankuMBaeTcs C npobrnemMamu LMEPOBOro paspbiBa,
KOHMAEHUMANbHOCTM 1 NOArOTOBKM NpenogaBaTtenen.

[nsa ycnewHoro Mcnonb3oBaHns 3TUX TEXHOMOMMIN B 06pasoBaHuM Heobxogmmo npeodonets uudposon
paspbIB, yny4lnTb UHAPACTPYKTYpY, 06ecneunTb 3awmuTy AaHHbIX U paclMpUTb NporpamMmMbl NMOArOTOBKM
yuutenen. OTn Mepbl NO3BONAT MAKCUMMU3NPOBaTbL BbIrodbl U 06ecneyYnTb paBHbIN JOCTYN K KA4eCTBEHHOMY
obpasoBaHuio.

BbIBOAbl U NPEAJIOXEHHUA

Wuterpauma WMKT ©n  WCKYCCTBEHHOrO MHTennekta B 00pa3oBaHMM OTKPbIBAET 3HAYUTESbHbIE
nepcrneKkTMBbl AN yNydlleHns pe3ynbTaTtoB 00yyYeHunsl, NogaepXKkn ydmtenen n obecneyeHmss BO3MOXHOCTU
MPUHATUS pPELUEeHMN Ha OCHOBE [AaHHbix. OgHaKo ycTpaHeHue UM@POBOro HepaBeHCTBa, obecneyeHve
KOHMOEHLMANBHOCTN OAaHHbBIX Y NPEOAOoNieHNe (PMHAHCOBbLIX M TEXHMYECKUX MPoBnem MMEeT peluakllee
3HayeHne AN peanu3auumy 3Toro noTteHumana. [onuTukM JOMKHbI COCPEdoTOuMTbCS Ha obecneyeHun
paBHOMPABHOIO AOCTyMa K TEXHONOTMSIM M UHBECTUPOBAHMM B HAOEXHYH MHMPACTPYKTYPY U MpOrpaMmbl
00yyeHus. lNpenogaBatenu OOMKHbI ObITb OCHALLEHbl HaBblKAMU U MHCTPYMEHTaMu, HeobxooumbIMy Anst
3P PEKTUBHOIO NCNOSIb30BAHNSA 3TUX TEXHOMOMUNA.

Bynywune vccnenoBaHvs OOIMKHbI M3YUnTb OOMNTOCPOYHOE BMWSIHUME 3TUX TEXHOMOMMA Ha pesynbTaThbl
06pa3oBaHus B pa3nnMyHbIX KOHTEKCTaX, N3y4nTb cnocobbl CMSArYeHUs LMgPOBOro HepaBeHCcTBa U paspaboTaTb
cTpaTermm no NoBbILLEHWIO KOHUOEHLMANBHOCTA 1 6€30MacHOCTY AaHHbIX B 06pa3oBaTenbHbIX yYPEXOEHNSX.
Pewas 3t npobnembl, Mbl MOXeM B MOJIHOW Mepe ucnonb3oBaTb npenmywectsa MKT M MCKyCCTBEHHOTO
WHTENneKTa ans cosganns oonee MHKNIO3NBHOM 1 3 eKTUBHON 0bpa3oBaTeNbHOM Cpeabl.
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