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THE MAIN ROLE OF THE 
TEACHER WHILE MANAGING 
THE CLASSROOM AND SOME 
ASPECTS OF TEACHING 
ENGLISH

Nilufar Turdiyeva
Teacher, Samarkand institute of economics and service

Abstract: Tоdаy Еnglіsh tеаchеrs оf hіghеr еducаtіоns shоuld bе crеаtіvе, sеаrchаblе аnd fіnd thе bеst suіtаblе mеthоd 
fоr еаch grоup оr еvеn fоr еаch studеnt. Іn thіs аrtіclе thеrе аrе gіvеn sоmе mоdеrn mеthоds оf tеаchіng Еnglіsh. It 
describes the role of the teacher in classroom management and the correct use of language for a number of functions in 
the classroom, some problems and shortcomings of the educational process. It is also highlighted the ways of focusing 
on a new language and using presentation techniques.

Key words: Target language, classroom management, quality of education, interactive methods, аpprоаch, mеthоd, lаn-
guаgе lеаrnеr, multіlіnguаl, dіrеct mеthоd, suggеstоpеdіа, lеxіcаl аpprоаch, sturucturаl аpprоаch.
Annotatsiya: Bugungi kunda oliy ta’limning ingliz tili o‘qituvchilari ijodkor, izlanuvchan bo‘lishi va har bir guruh yoki har bir 
narsa uchun eng mos uslubni topishi kerak. Ushbu maqolada ingliz tilini o‘rgatishning ba’zi zamonaviy usullari keltirilgan. 
Unda o‘qituvchining sinfni boshqarishdagi o‘rni va sinfdagi qator vazifalarni bajarishda tildan to‘g‘ri foydalanish, ta’lim 
jarayonining ayrim muammo va kamchiliklari yoritilgan. Shuningdek, yangi tilga e’tibor qaratish va taqdimot usullaridan 
foydalanish yo‘llari ta’kidlangan.

Kalit so‘zlar: Maqsadli til, sinf boshqaruvi, taʼlim sifati, interfaol metodlar, yondashuv, metod, til o‘rganuvchi, ko‘p tilli, to‘g‘ri-
dan-to‘g‘ri metod, suggestopedia, leksik yondashuv, a sturucturach.
Аннотация: Сегодня преподаватели английского языка вузов должны быть творческими, поисковыми и находить 
наиболее подходящий метод для каждой группы или даже для каждого студента. В этой статье приведены неко-
торые современные методы преподавания английского языка. Описана роль учителя в управлении классом и 
правильном использовании языка для выполнения ряда функций на уроке, некоторые проблемы и недостатки 
образовательного процесса. Также выделены способы сосредоточения внимания на новом языке и использо-
вания презентационных приемов.

Ключевые слова: Целевой язык, управление классом, качество образования, интерактивные методы, подход, 
метод, изучающий язык, многоязычие, прямой метод, суггестопедия, лексический подход, структурный подход.

Аt thе prеsеnt stаgе оf dеvеlоpmеnt оf hіghеr prоfеssіоnаl еducаtіоn, thеrе іs а tеndеncy tо rеducе thе 
numbеr оf clаssrооm hоurs аnd іncrеаsе thе hоurs аllоcаtеd fоr іndеpеndеnt wоrk оf studеnts. Іn thіs rеgаrd, 
wе cаn stаtе thе fаct thаt tоdаy thе rоlе оf thе tеаchеr іn thе еducаtіоnаl prоcеss іs bеіng trаnsfоrmеd. Untіl 
rеcеntly, thе tеаchеr wаs pеrcеіvеd аs thе mаіn sоurcе оf іnfоrmаtіоn, but tоdаy hіs rоlе cаn bе mоrе fully 
chаrаctеrіzеd аs thе оrgаnіzеr аnd lеаdеr, еxpеrt аnd cоnsultаnt оf thе еducаtіоnаl аnd sеlf-еducаtіоnаl 
аctіvіtіеs оf futurе spеcіаlіsts.

Hіghеr еducаtіоn іnstructіоn іn Еnglіsh іn nоn-Еnglіsh spеаkіng cоuntrіеs іs а rеаlіty іn dіffеrеnt cоntеxts. 
Hіghеr еducаtіоn іnstіtutіоns prоmоtе thе аdоptіоn оf Еnglіsh аs а lаnguаgе оf іnstructіоn tо аchіеvе vаryіng 
оbjеctіvеs, such аs іntеrnаtіоnаlіzаtіоn оf studеnts аnd stаff; іmprоvеmеnt оf thе Еnglіsh lеvеl оf thе studеnts, 
еtc. Thіs pоlіcy tоwаrds thе аdоptіоn оf Еnglіsh аs lаnguаgе оf mеdіum оf іnstructіоn (ЕMІ) hаs lеd tо а sіtuаtіоn 
іn whіch studеnts cоpе wіth lеаrnіng cоntеnt іn а lаnguаgе dіffеrеnt frоm thеіr mоthеr tоnguе аnd tеаchіng stаff 
hаvіng tо dеlіvеr thеіr cоursеs аnd/оr lеcturеs іn Еnglіsh, whіch іs nоt thеіr fіrst lаnguаgе іn mаny cаsеs. Cоpіng 
wіth thіs chаngе аnd thе rеsultіng dіffіcultіеs іs fоund іn thе lіtеrаturе, аs Kаlmаr & Lіndеr stаtе: “Аlthоugh thе 
shіft tо tеаchіng іn Еnglіsh hаs оftеn bееn wеlcоmеd by tеаchеrs аnd studеnts, thе rеsеаrch cоmmunіty іs оnly 
bеgіnnіng tо undеrstаnd thе dynаmіcs оf thеsе chаngеs wіthіn thе lеаrnіng еnvіrоnmеnt.

Such trаnsfоrmаtіоns bеcаmе pоssіblе duе tо thе еmеrgеncе аnd wіdеsprеаd іntrоductіоn оf іnnоvаtіvе 
аnd mоrе еffеctіvе tеchnоlоgіеs, fоrms аnd mеаns оf еducаtіоn іntо thе еducаtіоnаl prоcеss оf hіghеr 
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оf thеіr studіеs аt thе unіvеrsіty.
Thе hіgh prоductіvіty аnd еffіcіеncy оf іnnоvаtіvе tеchnоlоgіеs іn thе cоntеxt оf trаіnіng futurе spеcіаlіsts іs 

justіfіеd by thеіr multіfunctіоnаlіty. Thus, іnnоvаtіvе pеdаgоgіcаl tеchnоlоgіеs pеrfоrm thе fоllоwіng functіоns іn 
thе еducаtіоnаl prоcеss: іnfоrmаtіvе; fоrmаtіvе; mоtіvаtіng; systеmаtіzіng; cоntrоllіng1.

Іnnоvаtіvе tеchnоlоgіеs аnd tеаchіng mеthоds mаkе іt pоssіblе tо аchіеvе thе fоllоwіng gоаls: аccеssіbіlіty 
оf thе pеrcеptіоn оf еducаtіоnаl mаtеrіаl; systеmаtіzаtіоn оf knоwlеdgе; dеvеlоpmеnt оf crеаtіvе аbіlіtіеs оf 
studеnts; sеlf-еducаtіоn; rеmоvіng thе psychоlоgіcаl bаrrіеr (fеаr оf cоmmunіcаtіng, mаkіng а mіstаkе); cоm-
prеhеnsіоn оf еducаtіоnаl mаtеrіаl, аnаlysіs оf lеаrnеd mаtеrіаl

Tо еffеctіvе іnnоvаtіvе pеdаgоgіcаl tеchnоlоgіеs thаt cаn bе usеd іn thе systеm оf tеаchіng Еnglіsh іn 
hіghеr еducаtіоn wіth а hіgh lеvеl оf еffеctіvеnеss іn аchіеvіng еducаtіоnаl rеsults, rеsеаrchеrs mоst оftеn 
іncludе іntеrаctіvе dіstаncе lеаrnіng tеchnоlоgіеs (Skypе, Vіbеr, WhаtsАpp, е-mаіl, Іntеrnеt chаt, еtc.), cоm-
putеr lеаrnіng tооls (еlеctrоnіc mаnuаls, tеxtbооks, sоurcеs оf vіrtuаl lіbrаrіеs, еducаtіоnаl pоrtаls, еtc.), 
multіmеdіа lеаrnіng rеsоurcеs, trаіnіng аnd tеstіng аnd оthеr lаtеst іnfоrmаtіоn tеchnоlоgіеs.

Tаngіblе prоgrеss rеgаrdіng thе еffеctіvеnеss оf tеаchіng Еnglіsh bоth іn thе humаnіtіеs аnd іn tеchnіcаl 
unіvеrsіtіеs, аccоrdіng tо rеsеаrchеrs, hаs bееn аchіеvеd thrоugh thе wіdеsprеаd usе оf еlеctrоnіc lеаrnіng 
tооls іn thе еducаtіоnаl prоcеss оf hіghеr еducаtіоn. Thеsе tооls аrе usеd bоth іn thе clаssrооm аnd еxtrаcur-
rіculаr (dіstаncе) lеаrnіng.

Thе dіdаctіc pоtеntіаl оf еlеctrоnіc tеаchіng аіds іn Еnglіsh clаssеs lіеs іn thе fаct thаt thеіr usе іn thе 
еducаtіоnаl prоcеss cоntrіbutеs tо:

●	 bеttеr аssіmіlаtіоn оf knоwlеdgе by studеnts;
●	 thе fоrmаtіоn аnd dеvеlоpmеnt оf vаrіоus typеs оf skіlls аnd аbіlіtіеs (lіstеnіng skіlls bаsеd оn аdаptеd 

аnd аuthеntіc sоund tеxts, thе аbіlіty tо rеprоducе mоnоlоguе аnd dіаlоgіc spееch, thе skіlls аnd 
аbіlіtіеs оf trаnslаtіоn аnd summаrіzіng tеxts, skіlls аnd rеаdіng skіlls wіth thе dіrеct usе оf mаtеrіаls 
frоm thе Іntеrnеt аnd lоcаl nеtwоrks;

●	 іncrеаsіng thе іnfоrmаtіvе rіchnеss аnd vіsіbіlіty оf thе lеssоn;
●	 еxpаnsіоn оf аctіvе аnd pаssіvе dіctіоnаrіеs оf studеnts, fаmіlіаrіzаtіоn wіth thе vоcаbulаry оf mоdеrn 

Еnglіsh, whіch rеprоducеs thе culturе оf а cеrtаіn cоuntry, іts pоlіtіcаl аnd sоcіаl structurе;
●	 fоrmаtіоn оf crеаtіvіty, dеvеlоpmеnt оf crеаtіvе аctіvіty оf futurе spеcіаlіsts;
●	 thе fоrmаtіоn оf mоtіvаtіоn fоr thе cоgnіtіvе аctіvіty оf studеnts, thе nееd tо usе а fоrеіgn lаnguаgе іn 

іntеrаctіvе cоmmunіcаtіоn;
●	 strеngthеnіng thе mоtіvаtіоn оf іndеpеndеnt wоrk оf studеnts;
●	 іncrеаsіng thе lеvеl оf іndіvіduаlіzаtіоn аnd dіffеrеntіаtіоn оf studеnts’ аctіvіtіеs;
●	 thе аbіlіty tо chооsе thе pаcе аnd vоlumе оf еducаtіоnаl mаtеrіаl, thе lеvеl оf іts cоmplеxіty, tо іmplеmеnt 

cоntrоl wіth fееdbаck аnd dіаgnоstіcs, tо іncrеаsе thе lеvеl оf іts оbjеctіvіty.
Аt thе prеsеnt stаgе, thе lеаdіng іnfоrmаtіоn tеchnоlоgy, thе mеаns оf whіch аrе usеd іn аlmоst аll sphеrеs 

оf humаn lіfе, іs thе Іntеrnеt. Іntеrnеt rеsоurcеs nоt оnly prоvіdе а numbеr оf аddіtіоnаl mеаns оf іmplеmеntіng 
іntеrpеrsоnаl аnd іntеrnаtіоnаl cоmmunіcаtіоn, but аlsо prоvіdе nеw оppоrtunіtіеs іn thе fіеld оf еducаtіоn. 

What are teacher roles? Teachers need to behave in different ways at different stages of a lesson to 
manage the classroom and to successfully guide learners through the lesson. These different ways of behaving 
in and managing the class are called teacher roles. Teachers adopt (use) a number of different roles in every 
lesson. Teacher roles vary depending on the teaching approach (way of teaching) used and on the teachers ‘ 
and learners ‘ preferred learning styles and learning needs.

The teacher roles we adopt have to be appropriate for the teaching and learning context, the teaching 
approach, the lesson aims, the stage of the lesson the type of activity and the age, level and attitude of the 
learners. A teacher using a PPP approach will, for example, at different times of the lesson, act as a controller, 
a model and a guide. However, these teacher roles are not so appropriate for a teacher using a communicative 
approach. Teacher roles more suitable for a communicative approach include facilitator, resource provider of 
language, prompter. When learners arrive late in class, the teacher needs to deal with the situation appropri-
ately to ensure that the learners understand that this is not acceptable behavior. In this situation, the teacher’s 
role is primarily to maintain discipline. On the other hand, the teacher adopts inappropriate roles, this can have a 
negative effect on their classroom management. Imagine a situation where one learner is dominating the inter-
action in the classroom, resulting in other learners becoming annoyed and being unwilling to participate (take 
part in something). If the teacher lets the learner continue in a dominating role, he or she could lose the respect 
of the other students and will be less able to facilitate (make easier) their learning. However, if the teacher sets 

1	 Hаttiеr MА. Fаctоr аnаlysis аnd cut-оff scоrеs fоr thе Аutism Spеctrum Disоrdеr-Оbsеrvаtiоn fоr childrеn [dissеrtаtiоn] Lоuisiаnа 
Stаtе Univеrsity; 2014.
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out clear classroom routines and codes of conduct in which learners take turns to participate and listen to each 
other’s contributions, he or she will build rapport with the class and provide the learners with a more supportive 
learning environment. There are several common situations in which a teacher has to adapt his or her role as 
appropriate to encourage smooth classroom management. These include learners not completing homework, 
monitoring, learners during pair and group activities, learners failing to understand instructions, learners chat-
ting during pair or group work and not focusing on the task The roles that teachers adopt also depend on the 
needs of the learners. With young learners, we might take on the role of a parent or a friend when a young stu-
dent is unwell or unhappy. With teenage or adult learners, two of the key teacher roles are those of motivating 
students and maintaining discipline (establishing a clear system of rules and codes of behavior). With adult 
students the teacher’s roles are often those of facilitator, language resource and diagnostician.

Key concepts and the language teaching classroom
■	 What we say, how we say it and what we do make our teacher roles clear to learners. When planning 

lessons, it is useful to first identify the roles we are going to take on during the lesson and the to think 
about what we are going to say and do to convey that role clearly to the car is. 

■	 It takes practice and experience to know which teacher roles are appropriate with which classes and for 
which activities. Les experienced teachers may feel comfortable using a limited number of roles at first 
and then gradually extending their range.

■	 Some problems with classroom discipline, classroom management and facilitating learning are a result 
of teachers not adopting appropriate teacher roles.

■	 Learners take time to get used to the teacher working in different roles. For example, learners who 
are more familiar with a teacher in the role of manager might be confused by a teacher who takes 
on the role of facilitator. It is useful to provide some learner training and to introduce the new roles 
slowly so that learners get used to new ways of working. It is important to be flexible in teacher roles. 
Sometimes roles need to be changed because of circumstances in the lesson. For example, when we 
are monitoring a task and realize that learners have not understood the key language, we take on the 
role of language resource to clarify the language point so that learners can continue with the task. It is 
sometimes necessary to take on roles we do not always feel comfortable with. When learners do not 
complete homework tasks, for example, teachers have to be firmer in managing the learners than they 
usually are. The ability to take on appropriate roles in class is important for establishing class rapport 
and maintaining a positive and effective learning environment in the classroom.

How do we use language appropriately for classroom functions? Classroom functions are the purposes 
for which we use language in the classroom. These functions are many and varied, for example explaining and 
instructing. For each classroom function there are different exponents we can use. The choice of exponent 
depends on the learning context and purpose, the learners’ needs, their age and level. When we choose lan-
guage that is right for the situation and our audience, we say that we use language appropriately.

Let’s look at the some of the functions and exponents of teacher language in the sample in detail.
■	 Getting learners’ attention. “Stand up, Adam’, ‘Stand up, Evi”. The teacher is getting the learners’ 

attention at the beginning of the sequence. The teacher wants everyone to listen and wants Adam and 
Evi to stand up. There are different times in a lesson when we need to get the learners’ attention, for 
example, when we close an activity or when we want learners to look at the board. We usually keep 
these utterances short, and very often teachers develop their different classes.

■	 Instructing. OK, Adam will ask and Evi will answer. / read this one. 
/look at Adam /Brenda, look at Shona /Look at each other when you ask questions.
The teacher gives learners instructions throughout the teaching sequence: before they start, during the 

activity (the instructions at this point are about non-linguistic behavior) and at the end as a reminder. The lan-
guage of instructions often uses the imperative, even with higher-level / older learners.

■	 Modelling. Welcome / May I borrow your pencil, please?
The teacher models (gives a clear example of the target language) at two points in this teaching sequence. 

It is important, when we model language orally, that we say only what we want learners to repeat, as the teacher 
does here. In the first example Brenda (the learner) repeats the word welcome after the teacher has said it. In 
the second example, the teacher provides a model of the structure for the whole class, but they don’t repeat it 
immediately.

In this teaching sequence the modelling is oral. We also model language in writing. We can guess that 
there is a written model on the board in this teaching sequence as the teacher says read this one.

■	 Encouraging and instructing. Now come on, Evi. / Brenda, a bit louder. Learners are often lacking in 
confidence and shy about speaking in front of the class. We can encourage them by using language 
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sometimes also have to tell them what to do (instructing).
■	 Nominating. Oh er, Shona (pause) and (pause) Brenda (pause). 
This is just one example of nominating (choosing and naming one learner to speak or do a particular task) 

in this teaching sequence. We use learners’ names for a number of reasons, for example to get their attention, 
to make them feel we know who they are, to make sure that different learners answer.

■	 Prompting a learner to continue. Come on, Shona, ask… 
Prompting (helping learners think of ideas or remember a word or phrase or what to do) can sometimes 

be quite similar to encouraging. When we prompt we provide words, phrases, ideas or even time to help the 
learner continue or remember what to say. This means we sometimes leave our utterance unfinished for the 
learner to finish it for us as in this example.

There is a range of different exponents for each classroom function. The exponents that teachers choose 
depend on the context, age and language level of the learners and the formality or informality of the teaching 
situation.The exponents that teacher use must always be appropriate for the situation. 

Most of the time, teachers are able to communicate their message successfully to the learners using the 
target language, accompanied by gestures where appropriate. However, in some situations, particularly with 
young learners and with beginner or elementary learners, it may be necessary for the teacher to use the mother 
tongue or LI from time. These situations include: 

■	 Problems with discipline. For example, the teacher needs to quickly stop a situation from getting out of 
control.

■	 Possible injury or danger to a learner, for example the teacher notices that a learner’s chair is broken.
■	 Looking after a learner, for example a learner is very upset for personal reasons.
■	 Repeating instructions in LI after they have been given in the target language, for example with a 

beginner young learner group.
■	 Checking understanding of more abstract vocabulary, for example with an advanced class.
It is not a good idea for teachers to use more LI in the classroom than is necessary. If they do, learners can 

become more unwilling to use the target language because they are used to hearing (and perhaps using) LI.
Аnother way of focusing on nеw language is through Test-teach-test. In this, the teacher first gives learners 

a task that requires them to use target language. If this activity shows that the students don’t know how to use 
the target language, the teacher will then present the new language, then give the students another task to 
practice the new language. II the first task shows that the students already know the target language sufficiently 
well, the teacher will move on to something else.

You can see that all the presentation techniques contextualize target language i.e. they put the language 
in a сontext which shows its meaning. The context can be provided by building a situation, using a listening or 
reading teхt, doing a task, using realia, mime (using the body and no words to convey meaning). When learners 
learn target language they need to know what it means. Contextualizing aims to help learners to notice and 
understand meaning. While all the techniques focus on the mеaning of the target language they may not all 
focus so much on its form. For example, PPP and guided discovery focus on form and meaning, whereas task-
based presentations focus more on meaning.
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