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AKTYAJIbHBIE BOTIPOCHI
YKPEIIJIEHUS IOBEPU4
HACEJIEHUS K BAHKOBCKOU
CUCTEMBI PECITYBJIMKH
V3BEKUCTAH

Py3an6oeBa Hunydap TynkuH kusnm
accucTeHT kadegpbl “CounanbHO-3KOHOMUYECKME HayKn”
AHOMKAHCKOrO MHCTUTYTa S3KOHOMWKWU U CTPOUTENbCTBA

AHHOTauus: B ctaTbe TeopeTnyecks 060CHOBLIBAETCS PONb AOBEPUsi K GAHKOBCKOMY CEKTOPY, PAaCCMOTPEHbI OCHOBHbIE
aKTopbl, BAMAIOLWME Ha O0Bepus HacerneHust kK 6aHkoBckon cucteme. lNMpu 3ToM Obinu BbiBNEHbI NPoGnembl, CBs-
3aHHble C yny4lleHMeM YPOBHS LOBEPUS HacerneHuns kK 6aHkaM, AaHbl NpakTUYecKMe NPeanoxXeHnsa n pekomeHgaumm no
NX peLLEHNIO.

KntoueBble crnosa: LeHTpanbHbI 6aHK, koMMepyeckuin 6aHk, JoBepre k BaHkam; TpaHcdopmaums, hMHaHCOBblE Tex-
Honoruu, undposas TpaHcdopmaums, 6aHk, KnveHT, 6aHKOBCKMe ycnyru, MOBUMbLHOCTb, AUCTAHLMOHHOE GaHKOBCKOe
obcnyxuBaHue, kayecTBO 6aHKOBCKUX YCNYT.

Annotatsiya: Maqgolada aholining bank tizimiga bo‘lgan ishonchiga ta’sir etuvchi asosiy omillar va bank sektoriga ishonch-
ning roli nazariy asoslab berilgan. Shu bilan birga, aholining banklarga bo‘lgan ishonch darajasini oshirish bilan bog'liq
muammolar aniglanib, ularni hal etish bo‘yicha amaliy taklif va tavsiyalar berilgan.

Kalit so‘zlar: markaziy bank, tijorat banki, banklarga ishonch; transformatsiya, moliyaviy texnologiya, ragamli transformat-
siya, bank, mijoz, bank xizmatlari, mobillik, masofaviy bank, bank xizmatlari sifati.

Abstract: The article theoretically substantiates the role of trust in the banking sector and examines the main factors
influencing public confidence in the banking system. At the same time, problems related to improving the level of public
confidence in banks were identified, and practical proposals and recommendations for solving them were given.

Key words: central bank, commercial bank, trust in banks; transformation, financial technology, digital transformation,
bank, client, banking services, mobility, remote banking, quality of banking services.

BBEAEHHUE

B ycnoBusix conepHuyecTBa 3a KMMEHTOB U C LIENbO Npubbinu GaHkM akTMBHO npegnaratoT pasHoo-
GpasHble GaHKOBCKME NPOAYKTLI HA PasfNYHbLIX YCIOBUAX, YTO AAET NOTPeObUTENnsiM BO3MOXXHOCTb BbliGUpaTb UX
B COOTBETCTBMU C COBCTBEHHBLIMW NOTPEOHOCTSMM 1 BO3MOXHOCTSIMU. Bo BceM Mupe MHorve rnoan 3aBucsit ot
KpeanToB, 1 BGaHKN CTPEMATCS M3BIEYb BbIrOAY U3 3TOro. [1nsi Toro 4To6bl MONy4YMTh BbIFOAY OT MCNOMb30BaHWs
GaHKOBCKMX ycnyr u n3bexaTtb obMaHa, BaXHO MMETb MOSIHOE NOHMMaHWEe O TOM, Kak paboTatoT GaHKOBCKME
YCryrn 1 KakoBa UX LLEHHOCTb 515t HaceneHusl.

Ha cerogHsiHbIN feHb O4eHb BaXKHO pa3BMBaTb PMHAHCOBYHO CUCTEMY CTpaHbl, 0Gecne4nsasi 4OCTYNHOCTb
N Npo3payHOCTb GaHKOBCKMX YCRyr AN BCex rpaxaaH. YnydweHne 6aHKoBCkoW cdpepbl cnocobCeTByeT pas-
BMTWIO SKOHOMWMKW M MOBLILLEHMIO YPOBHS MN3HW HaceneHus. Mo atomy nosoay MNpesnaeHT Pecny6nvkn Y3be-
kucTaH LaBkata Mup3néeB oTmedan 4to, “ No Mepe pocTa GnaroCoCTosIHUSI HAaceneHUsl Bo3pacTatoT U ero
notpebHocTH.

[nsa Toro 4ToObl BLIBECTM pa3BUTUE CTPaHbl HA HOBbIM 3Tar, HY>KHO U3MEHUTb U CUCTEMY YNpaBleHUs], 1
3aKOHOAATENbLCTBO, U Halle o6LecTBO. Ecnun Mbl 3TOro He caenaem, ecnv 6yaeM U Aanblle He 3aMevaTb o4e-
BMAHbIE NPOGEMbI, TO OTCTAHEM OT XKWU3HW U Nporpecca.

B OyayLiem rogy pecypchl, BblaensieMble Ha NbroTHble 06pasoBaTenbHble KpeanTbl AN CTYAEHTOB BY30B,
yBenuyaTcs BABOE M COCTaBAT B LefnioM 1,7 TpUnImMoHa cymoB.

O6beMbI CTPOUTENBCTBA HOBOTO XWibsi yBenu4yatcst B 1,5 pasa n gocturHyT 90 Thicsd KBapTUP U UHAK-
BMAYyarbHbIX XUNblX 4oMOB. [Mpu aToM ByaeT npodoskeHa HayaTas [ABa roda Hasag nporpamma UnoTe4Horo
KpeauMToBaHUsi Ha NMbroTHol ocHose B,
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[nsa obecneveHuns 3awmTbl cOEpexXeHni rpaxaaH u ykpenneHus oBepust K 6aHKOBCKOM cucteme Y3be-
KnctaHa 6bin npuHAT 3akoH “O rapaHTusiX 3awuThl BKNAgoB rpaxaaH B 6aHkax M “u cosgaH doHpa rapaH-
TUPOBaHWUsI BKNAZoB rpaxaaH B 6aHkax. T HOpMaTMBHbIE AOKYMEHTbI SBMASKOTCSA KIOYEBLIMU SfieMeHTaMu
HaLMOHAaNbHOM CUCTEMbI 3aLLMTbl COEPEXEHUIN HAaCENEHUS.

A Takke oHM 0becnedvMBaloT BKMagyvkam TBeEpAble rapaHTUM TOro, YTO UX CPeAcTBa OyayT 3aliuLLeHbl
W OOCTYNHbI B crnyvae HeobxoaumocTn. Co3aaHne 3akoHofaTernbHOW OCHOBLI A4S 3alLMTbl BKIAJ0B U pa3pa-
©0TKa CUCTEMbI NX rapaHTUPOBaHNST CMOCOBCTBYET MOBbLILLEHNIO CTAbMMBHOCTU BAHKOBCKOIO CeKTopa U yry4-
LWeHuto obLiero hMHaHCOBOrO kKnMMaTa B CTpaHe.

OTW MHCTUTYLUMOHAsHbIE OCHOBbI Takke CrocobOCTBYHOT pPasBUTUIO LOBEPUSA HaceneHus K GaHkam, 4To
Ba)XHO ONS NPUBMEYEHUST MHBECTULWNIA, pa3BUTUSE SKOHOMUKN U MOBbILLEHWST BriarococTosiHus rpaxaaH. MNpa-
BUTENbCTBO U LleHTpanbHbIn 6aHk Pecnybnukn Y3bekuctaH npogormkat paboTy Hag yKpenneHueM 3aluThbl
BKNagoB 1 obecnedyeHneM cTabunbHOCTU PMHAHCOBOW CUCTEMbI CTPaHbI.

AHAJHWU3 JUTEPATYP I10O TEME

HekoTopble TeopeTnyeckue, METOOOMNOMMYECKUE N NPaKTUYECKMEe acnekTbl YKpenneHus 0oBepusi Hace-
neHuns K 6aHKOBCKMM ycryram 6binv n3yyeHbl 3apybexxHbiMy akoHomucTamu kak I. benornasosa, [l. Mak HoToH,
W. bnank, K. Kamn6enn, J1. NMagankuna, M. Amnonsckmnin, O. JlaBpywunH, Makapoea, P. Kottep, P. Ksmn6enn,
3. fonaH, 3. T'vnn, 3. Pua, 3. Poa, N. CaBuHckui M.

HekoTopble acnekTbl ykpenneHus 4oBepus HacerneHus Kk 6aHkam nccrnefoBaHbl B HayYHbIX Tpygax oTeye-
CTBEHHbIX 3kOHOMUKCTOB Kak T.M. Babakynos W.P., Tonmyxamepnos, LLU.3.A6agynnaesa, P.P. Taxunes, A.A.Asna-
poBa 56,

Takke B 9KOHOMMWYECKON NUTEPATYpe YYEHbIE-OKOHOMMUCTbI CTPaHbl HE paccMaTpuBatoT BONpockl hopMu-
pOBaHu1s, ynpasfeHns 1 3KOHOMUYECKUX OrpaHUYeHUn KoMmepyeckmnx BaHKOB Y3bekncTaHa Kak LIenoCTHbIN,
KOMMJIEKCHbIN OOBEKT MCCregoBaHus.

B HacTtosilee Bpemsi Takasd MCMXOMOro-CoLMONorMyeckasl kateropusi, Kak “gosepue”, ctana BaKHOW
COCTaBMsAIOLLEN 3KOHOMUYECKOW Hayku. [loBepue WrpaeT BaKHYl poflb B COLManbHbIX Y 9KOHOMUYECKMX
OTHOLLEHUSAX, BbICTYNaeT OCHOBOW YCMNELIHOro OYHKLUNOHNPOBaHNS MeXxaHu3ma, obecrneymBatoLLero ycTtonyum-
BOCTb OOLLECTBEHHOIO YCTPOMCTBA U HALMOHANbHOM 3KoOHOMUKM. Ocoboe MecTo Npu 3TOM 3aHUMAET AoBepue
K HaLMOHanbHOW BartoTe Kak 6a30BON SKOHOMUYECKOW KaTeropumn LEHHOCTH.

CyLLIeCTBEHHBIV BKMag, B pa3B1Tre TeOpMmn JoBepUst BHEC HOBeneBckuin naypear no akoHomuke K. Sppoy,
yTBEPXAaBLUMK, YTO BonbLlas YacTb 3KOHOMUYECKON OTCTanoCTh B MUpe MOXET ObiTb 06bsCHEHa HedocTa-
TOYHOCTbHO B3aUMHOTO A0BEPUS. YUEHbIN OTMEYaEeT, YTO “B CYLLHOCTU ntobasi KoMmepyeckas caenka CoaepXxmT
B cebe anemeHT goBepusi, 0COGEHHO AMsiLLasica onpeaeneHHbIn nepuog spemeHn” I,

Hay4yHoe noHMMaHue KOHUENuMU OO0BEepUs MPOCMEXMBAETCA M B Tpygax amepukaHckoro dumnocoda
. OykyaAMbI. YUeHbI cHUTaET, YTO ycnex pa3sutus obLectsa onpegensercs He (oMHAHCOBbLIMU dhakTopamu,
a poepuem, kotopoe ®. Pykysima onpegensieT Kak BO3HMKaloLLee B HEKOM coobLuecTse “oxugaHme Toro, 4To
yneHbl AaHHOro coobuecTa OyayT BeCcTu cebs HopMarbHO U YECTHO, MPOSIBIIAS FTOTOBHOCTb K B3aMOMOMOLLIM
B COOTBETCTBMM C 0OLLENPU3HAHHBIMW HOpMamK. [JoBepsoLLMA NonaraeTcs Ha To, YTO U3 ero ysa3BMMOCTU nap-
THep He OyadeT nsBnekaTb COGCTBEHHbIE BbIrOAbI MPU 0OHAPY>KEHWUM TaKon BO3MOXHOCTI” (6],

Poccunckue yuyeHble npogorkatoT udyvatb heHOMEH OOBEPUS B LAEHEXHO-KPEOAUTHOW cucTteme. Tak,
A.N. XycanHoBa npepgnaraet nepapxumio popm 0OLLECTBEHHOIO LOBEPUS, NeXalluMx B OCHOBE LOBeEpUs K
AeHbram: JOBepye K roCy4apCTBY Kak BMUTEHTY HaLMOHarbHOW BanoThl — JOBEPUE K coLmyMy (0OLLecTBy) Kak
NPOBOAHUKY COLManbHbIX LEHHOCTEN — JOBEPUE K CUCTEME AEHEXHO-KPEOAUTHbBIX MHCTUTYTOB, NoAdepXunBa-
IOLLIMX HeobXxoaMMOoe KONMYEeCTBO AeHer B 93KOHOMUKe — JoBepue K AeHbram

dopmupoBaHme 1 ykpenneHme oBepus B 6GaHKOBCKOM CEKTOPE ABMNAETCHA BaXKHbIM (hakTopoM (DyHKLMO-
HUPOBaHMSA 3KOHOMUKM rocygapcTtea. Nog 6aHKOBCKMM CEKTOPOM MPUHSTO CHUTATb COBOKYMHOCTb OTHOLLEHMWN
no noBoAy yHKLNOHUPOBAHWS pbiHKa 6aHKOBCKMX YCIyT.

METOA4O/NI0OI'nA UCCJTELOBAHUA

B kauyecTBe TEOPETMYECKOM M METOAONOrMYECKOM OCHOBbI AAHHOW CTaTbW UCMOSb30BaHbl OOLLEIKOHO-
MUYeckas nuTepatypa M Hay4dHble CTaTbM, Hay4YHble TPyAbl S3KOHOMWUCTOB, SKOHOMUYECKME B3rMSAAbl YYEHbIX
W npeacrtaBuTenen cdepbl Ha ynydlleHve pas3BUTUS LOBEPUS HaceneHus GaHKOBCKUX YCIyr, aHanm3 ux
MHeHI/II7I, 3KCNepTHble OUEeHKWN, MOHUTOPWUHI npoLeccos, CUCTEMHbIN noaxod K 3KOHOMUYEeCKUM 4ABIeHndaAMm n
npoueccamM. ABTOp MyTEM NPOBEAEHNSI CPAaBHUTENbHOIO aHanm3a CBOero onbita paspaboTan BbiBoAbl U Npea-
NOXEHUS, peKOMeHOauMn No yKpenmneHuo JoBepust HaceneHns K 6aHkam.

yp1)  https://yashil-igtisodiyot-taraqqiyot.uz
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AHAJIU3 U PE3YJAbLTATHI

Ha cerogHsLwHWN AeHb Y36ekncTaH yBepeHHO BCTYNaeT B HOBbIN 3Tan CBOero passutus. B CtpaTerum pas-
BUTUS HOBOTO Y36ekuctaHa Ha 2022—-2026 roabl 3anoxeH npuHumn “Bo nmsa 4ectu 1 JOCTOMHCTBA YenoBeka”.

OcHoBHOWM NpuHUMN, yTBEpXOeHHbIM Yka3om lMpesngeHTa Y3bekuctaHa B Ctpaternv passutus Hosoro
Y36ekuncTtaHa, “Bo MMs 4eCTu 1 JOCTOMHCTBA YenoBeka” npeaycMaTpuBaeT AdarnbHeree noBbllleHne bnaroco-
CTOSHMSA Hapoaa, TPaHCHOPMaLMIO SKOHOMUKK, YCKOPEHHOE pa3BuTMe NpeanpvHMMaTenscTBa, obecneyeHve
npaB 1M MHTEPECOB YernoBeka 1 PopMUPOBaHNE aKTUBHOIO rpaxkgaHckoro obuectsa. [pu aToM, noctaBneHa
uenb k 2030 rogy BOWTK B rpynny CTpaH C JOXOAO0M BbilLE CpedHero, C YypOBHEM pocTa Aoxo4a Ha AyLly Hace-
nexus go 4000 gonn. CLUA. B HacTosilee Bpems chopMmrpoBaHa 3akoHoOaTeNbHO-NpaBoBas, MHCTUTYLINO-
HanbHas n 9KoHOMMYeckas 6a3a nNo NoaTanHoMy nepexoy K 06ecneyeHunto yCToMYMBOro pasBmUTUS CTpaHsbl.

B ocHoBe rocynapcteHHOM petopMbl PMHAHCOBOrO CEKTOPA Y30eKnucTaHa NexunT OTKpbITUE (PUHAHCOBOM
CUCTeMbI Ans rpaxaaH, JOMOXO3SMCTB, a TakKe MUKPO, MarnbiX U cpefHux npeanpuatun. B nione 2021 roga
Y36ekuncTtaHe 6bino NpuHATO nepeas HaunoHanbHasa ctpaterns prHaHcoBOW OCTYNHOCTM Ha 2021-2023 roabl
(NFIS) npu nopaepxke BcemmpHoro 6aHka n MexayHapogHou puHaHcosown kopriopaumm (IFC). Ona cocpeno-
TOYEHa Ha NSATU KMNYEBbIX HanpaBneHWsX: OCHOBHbIE PMHAHCOBbIE YCNYrK, AOCTYN K MHaAHCaM A58 MUKPO-,
ManbIX Y CpeqHnX NpeanpuaTui, Ludgposble MHaAHCOBLIE YCNyrn, 3alumMTa npas noTpeduTenen pruHaHCoBbIX
ycnyr n ouHaHcoBasi rPaMOTHOCTb.

AkTUBbLI BAHKOBCKON CUCTEMbI pecnybnukmn no coctosHuio Ha 1 aekabps 2023 roga coctaBunun 631,4 TpriH.
CYMOB, 4TO Ha 14% GonbLue, YeM rogoM paHee; 06s3aTenbCTBa Bblipocnv Ha 13% 00 539 TprH. cymMoB, oCcTaTok
KpeauTHoro noptdens coctasun 465,5 TprH. CyMOB € poCTOM Ha 22%, a 0CTaTOK AEMNO3UTOB COCTaBMUI MOYTU
230 TpnH. cyMOB C pocTOM Ha 6%, npoTnB 51% Kk npoLunomy roay.

3a rog gons BantoTHbIX BKMagoB B obLiemM obbeme Aeno3nTtoB 6aHKOBCKON CUCTEMbI CHU3MNach Ha 10 n.n.
—¢42,5% po 31,8%. Temn pocTa npoueHTHOro AoxoAa Bblpoc Ha 5,4 n.n. u coctasun 38%, pocT 6ecnpoLeHT-
HOro 4oXo4a Y YMCTOM NPUOBLINK K MPOLLNOMY rody 3ameanuncs u coctaBun 27% n 22% cootsetcTaeHHO .

Mo paHHbIM Global Findex, Y3beknctaH noyTtn yaBowun AOM0 B3POCHbIX, UMEIOLLMX GaHKOBCKME cyeTa,
¢ 23% B 2011 rogy 0o 44% B 2021 rogy. KonnuectBo nebeToBbIX KapT B 0bpalueHnn Belpocno nodtu Ha 60%
¢ 19 munnuoHoe B 2017 rogy Ao 30 munnunoHos k untonto 2022 roga M9,

lMpu3HaHne GaHKOBCKUX KapT HaceneHueM kak ygobHoro cpecTaa nnartexa, a Takke pacluvpeHne oxasaTta
NCMNOrb30BaHUSA ANCTaHLMOHHbIX BAHKOBCKUX YCIYT, CNOCOBCTBYIOT YBEMNUYEHMIO Cripoca Ha 6aHKOBCKME KapThbl.

B yacTHOCTK, kONn4ecTBO BaHKOBCKUX KapT, BbiNyLLEHHbIX B 0bpaLleHne B 2023 roay, A0CTUIO 46,2 MIH,
yBENUYMBLLUCH Ha 2, 2 pasa no cpasHeHuto ¢ 2020 rogom. (Puc.1)
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KonnyectBo 6aHKOBCKMX NAACTUKOBLIX KApT, BbIMYLLEHHbIX B 0bpalleHue

Puc.1: KosinyecTBO 6aHKOBCKHUX IJIACTUKOBbIX KapT, BbINNYILIEHHBIX B o6pau1e1—11/1e

KonnyectBo nonb3oBartenen AUCTaHUMOHHOrO 6aHKOBCKOro o6CrnyXmMBaHMs BbIPOCIO B 6 pas, 4OCTUTHYB
25 MynnuoHoB. [nctaHuMOHHBIMY HaHKOBCKMMUK ycriyramu B Y3bekuctaHe no utoram 2023 roga nonb3yloTcs
22 MIH YyenoBek — 3To BorbLUe MNONOBMHbBI HACENEHUS CTpaHbl. (pUc.2.)

B 2023 rogy obbem nnartexen, NonyvyeHHblX Yyepes 429 TbiCAYM NNaTexHbIX TEPMUHANOB, YBENUYMIICS
B 1,6 pa3sa no cpaBHeHuto ¢ 2020 rogom u coctaBun 254,7 TprH CyMOB.

https://yashil-iqtisodiyot-taraqqiyot.uz Al
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| mpMAquCKME nda M MHanBuAyanbHble npeanpuHMMmaTenm B dusmyeckme nnga

PucyHok 2: KosinuecTBo noJib30BaTe el JUCTaHIMOHHBIMU 6AHKOBCKUMU yCIyraMu’

Bo mHorom 310 661110 00yCroBneHo yBennyeHmemM konunyectsa baHkomatos ¢ 445 B 2017 rogy oo Gonee
yem 11 Tbicay B 2022 rogy. KonmyecTBo TepMmnHanoB B Toukax npogaax yasounock ¢ 2017 roga go 6onee vyem
430 TbICAY, a rogoBov 06beM UX CymMMbl TpaH3akuui yasouncs Ao 120 TpnH cymos (10,6 mnpa gonnapos),
unn 20% BBI.
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B KONMYecTBO YCTAHOBJIEHHbIX N/1ATEXHbIX TEPMWUHAIOB

Puc.3: KosinyecTBOo ycTaHOBJIEHHBIX MJIAaTEKHBIX TEPMHUHAJIOB

B 2023 rogy ob6bem nnartexewn, NonydeHHbIX Yyepesd 429 ThicAYM NMATEXHbIX TEPMUHANOB, YBEMUYUICS
B 1,6 pasa no cpaBHeHuto ¢ 2020 rogom u coctasun 254,7 TprnH CyMOB.

B 2023 rogy konuyectBo 6aHKOMAaTOB 1 MHAOKMOCKOB, YCTAHOBMNEHHbIX B BAHKOBCKMX MHppaCTpyKTypax,
TYPUCTUYECKUX N ApYrMX obbekTax, no cpaBHeHuto ¢ 2020 rogom yBenmumnock B 2,9 pasa 1 Nno COCTOSIHUIO Ha
1 aHBaps

B To Bpems kak po3HUYHbIE OEMNO03UTbl POCMM B OTBET Ha BbICOKUE NPOLEHTHble cTaBku, B 2021 rogy oHu
no-npexHemy coctaenanu scero 10% BBI1. Kak yxe roBopunocb Bbille, TOnbko 3% B3pOCoro HaceneHus
xpaHunu cbepexeHus B 6aHke. Mo aToMy nokasaTento Y30eKkncTaH 3aHnMaeT BTOPOe MECTO C KoHLa B EBpone
n LleHTpaneHoi A3un, ero onepexaet Tonbko TamkukuctaH ¢ 1%. Bo MHOroOM 3To oTpaxkaeT HU3KOe JOoBepue
y30ekncTaHueB K bMHaHCOBOW cucteMe. Peub MOET rmaBHbIM 00pa3oM He O MOOLLPEHUN FpaXaaH K yBenu-
YeHuto cbepexeHunn, a o NpeobpasoBaHNK HeoULMANbHBLIX (CKPbITbLIX) COepexeHnii Joma unm B kacce B odou-
LmarnbHble B (PMHAHCOBbLIX YYpexaeHNsX.

1 PucyHok coctaBneH aBTopom Ha ocHoBe AaHHbix LIB Pec. V3.

y#7A  https://yashil-igtisodiyot-taraqqiyot.uz
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Puc.4: ®opmasibHble ¥ HepopMasibHble coepexenust B % 11

OdmumanbHble cbepexeHns urparoT BaXHYI pofb B PasBUTUM 3KOHOMUKM Y36ekucTaHa, MOCKOmMbKY
OHW CNOCOBCTBYIOT HAKONMEHUIO KanuTana, obecne4ymBaloT PUHAHCOBYIO YCTOMYMBOCTb WM NOBbLILIAKT AOCTYM
K (pMHaHCOBbIM BO3MOXHOCTSIM Ans HaceneHus. lNoaaepxka co ctopoHbl [pynnsl BcemupHoro 6aHka B pedhop-
MUpPOBaHMM (HMHAHCOBOW AOCTYNHOCTY B Y36ekncTaHe nog pykoBoacTBoMm LieHTpoGaHka cTpemMmnTcs ynyyiunTb
3awmTy notpebutenen UHAHCOBLIX YCMyr, Pa3BUTb CUCTEMY CTPaxOBaHUS BKNAAOB W MOBLICUTb YPOBEHb
(PMHAHCOBOW rPaMOTHOCTUN, OCODEHHO Cpean KEHLLVH.

YBenuueHve 3awmtbl notpedbutenen UHAHCOBbLIX YCNYr NMOMOXET MNPefoTBpaTUTb MOLUEHHWYECTBO
n obecneunTb 6e3onacHOCTb OMHAHCOBBLIX Onepauui rpaxgaH. PassuTne cuctembl CTpaxoBaHUS BKNA4oB
CnocobCTBYET yBENMYeHnto AoBepust K 6aHKOBCKOM cucTeme u 3almTe cobepexeHnn Hacenenus. MNosblleHne
(UHAHCOBOW rPamMOTHOCTW, OCOBEHHO Cpeam XEeHLMH, MOMOXET PacLUNPUTb AOCTYN K (DUHAHCOBBLIM YCryram,
yRyyWnTb yNpaeneHne NuYHbiMu ouHaHcaMm 1 cnocobcTBOBaTb 9KOHOMMYECKOMY Pa3BUTMIO CTPaHbI.

SAKJTIOYEHHUE

Ba)XHbIM KOMMOHEHTOM (POPMUPOBAHUSA OOBEPUTENBHON Cpeabl ABMSETCS 3alMTa npaB notpebutenen
UHaAHCOBbBIX NPOAYKTOB 1 ycnyr. Pa3suTne npaBoBOro nonsd B 4aHHOM HanpasneHun cnocobcTByeT hopmu-
pPOBaHUIO HaZnexallero perynmpoBaHms 6aHKOBCKOro Cektopa nytemM ykpenneHust UHOOopPMaLMOHHON OTKpPb-
TOCTU W MOBbILEHNS1 OTBETCTBEHHOCTM OaHKOBCKUX ydpexaeHun nepep knveHTamu. CosgaHve cuctemsbl
NpaBoOBOW 3aLNTbLI KITMEHTOB BAHKOB Ha JOCTYMHOM M 3¢hEKTUBHOM ANS HUX YPOBHE ABMSETCHA, C OAHON CTO-
POHbI, TOYKO MUHMMU3ALIMM PUCKOB NOTpebuTenen 6aHKOBCKMX NPOAYKTOB, C APYron — TOYKOM pocTa AoBepus
K npon3BoauTensam 6GaHKOBCKUX YCYT.

Vcxopsa n3 ckasaHHOrO MOXHO caenaTth BbiBOA, YTO JoBepue B 6aHKOBCKOM CEKTOPE — 3TO NOMNOXUTENbHOE
B3aMMOAeNCTBME CyOHEKTOB JOBEPUTENBHBIX OTHOLLEHMI B YCOBUSIX AOBEPUTENBHON Cpeabl, HanpaBneHHoe
Ha cbanaHCcMpoOBaHHOE, AUHAMUYHOE, KOHKYPEHTHOE U YCTOMYMBOE pa3BMTUE BaHKOBCKOro CekTopa rocygap-
cTBa.

Ha Haw B3rnsg, ¢ y4eTOM BNUSIHUS BHELUHUX U BHYTPEHHUX (hakTOpOB AoBepue k 6aHkam npuobpetaet
CYLLIECTBEHHYIO LEHHOCTb, TpebyeT 0coboro BHMMaHWsS CO CTOPOHbI COBCTBEHHMKOB GaHkOB 1 chopMupyeT
ryasunn 6aHKOBCKOro cekTopa rocygapcTea. BblCoknii ypoBeHb JOBEPUS SABNAETCA pearbHbIM KpUTepmUem rpa-
MOTHOCTW NPUHUMAEMbIX YNPaBNeHYECKMX PELLEHUI, OOHUM 13 BaXXHbIX NHANKATOPOB 3PEKTUBHOCTU pearnu-
3yeMbIx 6aHKamMy Mep 1 TpUIrepom pasBuUTUS (POpPM 1 MHCTPYMEHTOB BAHKOBCKOIO NocpeaHNYecTBa.

B 10 e Bpewmsi, 06nagas BbICOKMM YPOBHEM [0BEpPUsi, GaHKN HECYT OTBETCTBEHHOCTb: NEepes KIMeHTamm
— 32 COXpPaHHOCTb CPeACTB Ha cyeTax, Aeno3nTax, KayecTBO BaHKOBCKMUX YCIyr; Nepes AeNoBbIMU NapTHEPaMM
— 3a UCMOrHeHne cBonx 0bs3aTenbCTB; Nepes rocygapcTBOM — 3a BKIag B pa3BUTnE 3KOHOMUKMU.

B uenom, JocTynHOCTb GaHKOBCKMX (PMHAHCOBLIX YCMYyr Kak (PUHAHCOBO-MPaBOBOE SIBIEHWE WrpaeT
Ba)kHYI0 porib B 0b6ecneyeHnn oMHaHCOBOWM NHKIO3MW, YCTOMYMBOCTU (OPMHAHCOBOW CUCTEMbI U Pa3BUTUKN SKO-
HoMWUKW. MpaBuUNbHOE perynMpoBaHmne 3TOro npolecca CnocobeTByeT co3aaHMo GrnaronpusiTHOro MHBECTULM-
OHHOrO KNnumaTa, NoBbILLIEHWIO J0BepUs K BaHKOBCKMM yypexaeHnsm n obecneveHuto puHaHcoBon Besonac-
HOCTM rpaxkgaH u npeanpuaTun.
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